Ban Bo6i Thwong Tan Nan

Lao Dong

Bdi thwong tai nan lao déng la gi?

Néu ban bi thuong khi lam viéc, luat phap quy dinh chi lao
dong cua ban phai tra quyén loi bdi thuong tai nan lao dong.
Ban c6 thé bi thuong boi:

Mot bién cb trong cong viéc. Vi du: bi thuong & lung vi té nga,
bi thuong do héa chat ban vao da, bi thuong trong tai nan giao
thong khi di giao hang.

—hoic—

Thuc hién thao téc lap di 1ap lai khi [dam viéc. Vi du: bi

thuong & ¢6 tay do thuc hién ciing mét thao téc lap di lap

lai, mét thinh luc vi tiéng 6n |6n thudng xuyén.

Nhirng quyén lgi nay la gi?

* Chamsécy té: Do chui lao dong ciia ban chi tra, dé gitp
ban phuc hoi sau khi bi thuong hoac bi bénh do cong viéc.

» Cacquyén lgi bio hiém thuong tat tam thoi: Thanh toan néu ban
bi mat tien luong vi bi thuong khong thé thyc hi¢én cong viéc
binh thuong trong thoi gian phuc hoi.

» Céc quyén lgi bio hiém thuong tit dai han: Thanh toan
néu ban khong hoi phuc hoan toan.

« Céc quyén lgi bao hiém thay déi viéc lam bé sung (néu
ban bi thuong vao nam 2004 tr¢ di): Voucher gitp thanh
toan chi phi dio tao lai hoic nang cao tay nghé néu ban
khong hdi phuc hoan toan va khong di 1am lai cho chu lao
ddng cua ban.

* Quyen lgi bio hiém nhan the: Thanh todn cho vo/chong,
céc con hodc nhiig ngudi phu thuoc khac cia ban néu ban qua
doi vi bi thuong hoac bi bénh khi lam viéc.

T6i phai lam gi néu t6i bi thwong khi lam viée?

Bao cao trwong hop bi thwong cho chu lao dong cia
ban

Thdng béo cho cip trén cua ban ngay 14p tire. Néu ban bj thuong hozic bi
bénh tién trién tur tir (nhu viém gan hogc mat thinh luc), hdy béo cao ngay
khi ban biét hoac cho lado cong viéc ciaban.

Bang thong tin

Giamthiéu tdc dong cua cdc truong
hop bi thuwong va bi bénh lién quan dén
cdng viéc

Gilp gigi quyét céc bar dong vé quyeén loi boi
thuong tai nan lao dong

2
Giam sat viéc quan ly yéu cdu boéi thirong bao
hiém



Nhan sw diéu tri cAp cieu néu can

Néu Ia truong hop cip ciru, hiy dén phong cip ciu ngay
lap tirc. Chu lao dong cuia ban c6 thé cho ban biét phai dén
dau dé duoc diéu tri. Théng béo cho nha cung cap dich vu
cham soc stc khoe diéu tri cho ban biét rang ban bi thuong
hoac bi bénh lién quan dén cong viéc.

Piéu vao miu don yéu ciu bodi thwong bao hiém va
cung cap cho chii lao dong cia ban

Chu lao dong ciia ban phai cung cap hogdc gui cho ban mot mau
don yéu cau bdi thuong bao hiém (DWC 1) trong vong mot
ngdy 1am viéc sau khi biét ban bi thuong hoac bi bénh. Sir dung
mau don nay dé yéu cau quyén loi bdi thuong tai nan lao dong.

Nhan sw chim séc y té hiéu qua

Nhan su cham séc y té hiéu qua dé gidp ban héi phuc. Ban
nén duoc diéu tri boi bac si hiéu dugc dang thuong tat hay
bénh tat cu thé cua ban. Cho bac si biét cac tridu chiing cua
ban va céc bién ¢ khi lam viéc ma ban cho rang gay ra céc
triéu ching dé. Ngoai ra, hdy mo6 ta cdng viéc va moi
truong lam viéc cua ban.

TOi s¢ bi sathai vi toi bi thwong. Chi lao djng
cua toi co the sathai tdi hay khong?

S& la phi phéap néu cha lao dong cua ban trirng phat hay sa
thai ban vi ban bi thuong khi lam viéc, hoac vi nop yéu
cau boi thuong tai nan lao dong khi ban cho ring ban bj
thuong la do cong viéc cua ban.

Néu ban thdy cong viéc cia minh b de doa, hay tim
ngudi ¢6 thé gitp d&. Luu y rang cé nhiing thoi han dé
¢6 hanh dong bao vé cac quyén cua ban.

Ban Bbi Thuong Tan Nan Lao Dong (Division of Workers’
Compensation, DWC) California 12 co quan tiéu bang giam
sét viéc cung cap quyén loi cho ngudi lao dong bi thuong va
gilp giai quyét cac bat dong vé quyén loi bao hiém gitra
nguoi lao dong bi thuong va chu lao dong.

Cé&c vién chirc phong thong tin vahd tro (I & A) caaDWC
c6 thé gitp ban dinh huéng trong hé thdng boi thuong tai
nan lao dong, va cd thé cung cap cac mau don yéu cau bodi
thuong bao hiém hoic cac mau don khac ma ban can dé
nhan quyén loi.

CO thé tai vé dn phd’quIE?N PHI, “ A Guidebook for
Injured Workers,” (S5 Tay Huwéng Dan Danh Cho Nguroi
Lao Bong Bj Thirong) tir www.dwc.ca.gov.

Hay goi s6 1-800-736-7401 dé nghe thong
tin ghi am vé cac chu dé khac nhau lién
quan dén boi thiwong tai nan lao dong 24
gio méi ngay, hodc truy cdp
www.dwc.ca.gov dé tim vin phong I & A
gan ché ban.

Vui long truy cdp trang web cua
Ban Béi Thwong Tan Nan Lao Pong
tai: www.dwc.ca.gov

hodc goi so 1-800-736-7401
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Khi ngugi lao déng bi thuang gap van de véi yéu cau bao hi€ém, ho c6 thé can phai ti van phong bao hiém lao
dong tai dia perdng dé dugc trg gitp. Mi hudng dan dugi day cung cap thong tin vé cach dién vao mét biéu
mau ma ho cé thé can dé gidi quyét van dé. Cac biéu mau cling cé thé tai xudng tir trang biéu mau DWC.

TS khai B6i thudng B cua Phong Lao Pong

Thuat ngir vé diéu kién boi thuoeng cho cac cong nhan bi tai nan lao dong

Thong béoché’p thuén: M6t ban théng bdo trong doé cong ty bao hiém dong y réng chan terdng hay
bénh tat cua quy vi thuéc pham vi dugc boi thu’dng cho ngudi lao déng. Ngay ca khi don ctia Quy vi dugc
chdp thuan, van co thé co su chadm tré hodc cac van dé khac. Con dudc goi la Thong béo thira nhan.

Giam doéc hanh chinh (AD): Ngudi phu trach cac hoat dong clia Ban Bo6i thudng cho Ngudi lao dong.

Chuyén gia danh gia y té dugc chap thuan (AME): Néu quy vi co luat su, mot AME la bac si ma luat
su' cla quy vi va cong ty bao hiémddng y cho ho tién hanh kiém tra y t& dé ho trd viéc giai quyét tranh
ch&p clhia quy vi. N&u quy vi khdng co luat su, quy vi s& sir dung mot Danh gidvién y té céthdm quyén
(QME). Tham khao dinh nghia QME.

Cong viéc thay thé&: Mot cong viéc mdi véi ngudi st dung lao dong cli clia quy vi. Néu bac si clua quy vi
néi rang quy vi khéng thé tiép tuc lam céng viéc clia minh tai thdi diém chan thuong, ngudi st dung lao
déng clia quy vi dudc khuyén khich cung cdp cho quy vimdt céng viéc thay thé& thay vi cac phtc Igi b8
sung do chuyén d&i cdng viéc hodc cdc phuc Igi cho viéc phuc hdi chic ndng. Cdng viéc thay thé phai dap
('ng cac han ché trong lao dong clia quy vi, kéo dai it nhat 12 thang, dugc tra it nhat 85% murc tién lucng
va phuc Igi ich ma quy vi dugc hudng tai thdi diém Quy vi bi chdn thuong va cé khoang céch di lai hgp ly
tlr ngi quy vi dang cu tra tai thdi diém bi chan thuong.

Hiép hdi Y té€ Hoa Ky (AMA): La t8 chifc clia cac bac si qudc gia. AMA xudt ban mdt loat cadc hudng dan
dudc goi 1a "Hudng dan danh gid mdc do suy gidm vinh vién". Néu thudng tat vinh vién cta quy vi dugc
danh gia 1a nam trong mudc dd xép hang thudng tit ndm 2005, can dugc bac si xdc dinh mulc dd suy gidm
theo cac hudng dan clia AMA.

Pao luat Ngu’c‘ﬁ MV Khuyét Tat (ADA): Luat lién bang cdm phén biét dGi xr v8i ngudi khuyét tat. Néu
quy vi cho rang quy vi da bi phan biét ddi x(r tai noi lam viéc vi quy vi la ngudi khuyét tat va muén co
thong tin vé quyén Igi clla quy vi theo ADA, hady lién hé vdi van phong cua Uy ban Co hoi Viéc lam Binh
ddng Hoa Ky (U.S. Equal Employment Opportunity Commission - EEOC). D& lién hé véi cac van phong
EEOC trong khu vuc cia Quy vi, hdy goi s6 1-800-669-4000 hodc 1-800-669-6820 (ché& dd dién thoai van
ban - TTY).

AOE / COE (Phat sinh ra va xay ra trong qua trinh lam viéc): Chan thuong cua quy vi phai dugc gay
ra bdi va xay ra trong qua trinh lam viéc.

Uy ban Khang cao: Mot nhém gdm bay Uy vién do Thdng dSc bd nhiém dé xem xét va can nhéc lai quyét
dinh cta thdm phan veé luat hanh chinh trong viéc bdi thudng cho lao dong. Con dugc goi la Ban Ra soat.
Tham khao muc Uy ban Khang cdo Boi thudng cho Ngudi lao dong.

Ngudi nép dan: Cac bén -- thudng la quy vi -- thuc hién viéc dé xuat tai vin phong Uy ban Khdng cdo
Boi thudng cho Ngudi lao ddng dia phusng (WCAB) béng cich ndp don dé nghi xét x{r yéu cdu bdi thudng.

Luat su cta Ngudi ndp don: Luit su cd thé dai dién cho quy vi trong viéc yéu cau bdi thudng cho ngudi
lao d6ng. Ngudi ndop dan tdc la quy vi, la ngudi lao dong bi chdn thuang.

Pon dé nghi xét x&r yéu cau bdi thudng (goi tat 1a Pon dé nghi hodc Pan): La biéu miu ma quy vi
phai lap dé ndp tai van phong Uy ban Khang cao Boi thudng cho Ngudi lao dong dia phudng (WCAB) néu
quy Vi co y ki€n bat dong vai cac cong ty bao hiém vé yéu cau bodi thudng cua quy vi.



Khi ngugi lao déng bi thuang gap van de véi yéu cau bao hi€ém, ho c6 thé can phai ti van phong bao hiém lao
dong tai dia perdng dé dugc trg gitp. Mi hudng dan dugi day cung cap thong tin vé cach dién vao mét biéu
mau ma ho cé thé can dé gidi quyét van dé. Cac biéu mau cling cé thé tai xudng tir trang biéu mau DWC.

Ty 1& phan ba: L3 cich thic dé xac dinhthuong tat vinh vién cla quy vi co ty 1é bao nhiéu 1a do chan
thuong trong cong viéc va bao nhiéu la do khuyét tat khac.

Pon vi ki€ém toan: La mdt dan vi thudc S Bbi thudng cho Ngerl lao dong (DWC) nai tiép nhan cac khiéu
nai ddi vai cac thdng bdo clia quan tri vién. Nhitng khiéu nai nay cé thé dan dén viéc diéu tra vé cach céng
ty x(r ly khiéu nai.

Thong bao phc Igi: Lathu yéu ciu hodc biéu m%u dugccdng ty bao hiém glri d&n cho quy vidé théng
bdo cho quy vi vé nhitng phuc Igi ma quy vi cé thé dugc nhan. Con dugc goi la Thong bao.

Cal/OSHA: L3 mot don vi thudc Phong An toan va Suc khoe Nghé nghiép (DOSH). Cal/OSHA kiém tra noi
lam viéc va thuc thi phap luat d& bao vé siic khoe va su an toan cla ngudi lao ddng & bang California.

Luat Lao dong California muc 132a: Luat bo6i thudng cho ngudi lao déng nghiém cdm viéc phan biét dai
x(r chéng lai quy vi chi vi quy vi da nép don khi€u nai vé viéc boi thudng cho ngudi lao déng, va chdng lai
cac ddng nghiép la nhitng ngudi cé thé diing ra lam chling trong trudng hop cua quy vi.

Théa thuan thay thé (Carve-out): chuong trinh Thoa thuan thay thé (Carve-out) cho phép ngudi s
dung lao dong va nghiép doan dugc dé xuat gidi phap thay thé riéng trong viéc cung cap cac phuc Igi boi
thudng cho ngudi lao ddng va giai quyét tranh chdp bang moét théa thuan thuong lugng tap thé.

MAau don (DWC-1): La biéu miu dudc sif dung dé bdo cdo vu viéc tai nan lao ddng hodc bénh tat cho
ngudi s dung lao déng cla quy vi.

Panh gia vién khiéu nai: Tham khao dinh nghiaGiam dinh vién khiéu nai.

Giam dinh vién khiéu nai: La ngudi dai dién cho cdng ty bao hiém va cac bén khac dé x{ ly yéu cau boi
thudng cho ngudi lao ddng clia quy vi. Hau hét cac Giam dinh vién khiéu nai lam viéc cho cac céng ty bao
hiém hodc 12 quan tri vién cla bén th( ba d& x{ ly cac khiéu nai cho ngudi st dung lao déng. Mot s6 Gidm
dinh vién khiu nailam viéc truc tiép v8i cac nha tuyén dung 18n dé x(r ly riéng cac khiéu nai cta ho. Con
dudc goi la Diéu tra vién khiéu nai hodac Banh gia vién khiéu nai.

Piéu tra vién khiéu nai: Tham khao dinh nghiaGiam dinh vién khiéu nai.

Uy ban Si’c khdoe, An toan va B6i thudng cho Ngl.l’i:!i lao déng (CHSWC): La t8 chifc do nha nudc chi
dinh dé tién hanh nghién clru va dé xuat cac cai ti€n dé cai thién viéc boi thudng cho ngudi lao dong va hé
théng dam bao an toan va suc khde tai ndi lam viéc clia bang California.

Phan quyét trao ddi: La 1énh cua thdm phan trong viéc bdi thudng cho ngudi lao ddng dé thanh toan
mot 1an cho mdt phan hodc toan bd cac thuong tat vinh vién cda quy vi.

Théa hiép va Mién trir (C&R): L3 mot hinh thirc gidi quyét khidu nai, trong dé quy vi nhan dugc mot
khoan thanh toan tién mot Ian va sé tu chiu trach nhiém thanh toan chi phi cho viéc cham séc y té trong
tuang lai cia quy vi. Cach giadi quyét nhu thé nay phai dugc su’ chdp thudn clia thdm phan xét x(r viéc boi
thudng cho ngudi lao dong.

Chan thuadng tich liiy (CT): Mot chan thuong da dugc gay ra bdi céc su kién lap di lap lai hoac tié€p xuc
Iap di lap lai trong qua trinh lam viéc. Vi du, gdy ton thudng co tay cla quy vi khi lam cac thao tac chuyén
dong lap di 1ap lai hodc lam mat thinh luc ctia Quy vi bdi ti€ng 6n I6n kéo dai lién tuc.

Ngay bi chan thuong: Khi quy vi bi thuang tich hodc bi bénh. Néu chan thuong cuia quy vi dudc gay ra
bdi mot su kién, ngay noé xay ra la ngay bi chan thuong. Néu chan thuong hay bénh tat gay ra la do tié€p
xuc lap di 1ap lai (chan thuong tich Idy), ngay bi chdn thudng la ngay quy vi nhan biét hoac déng I& phai
biét vé chan thuong gay ra do cong viéc.



Khi ngugi lao déng bi thuang gap van de véi yéu cau bao hi€ém, ho c6 thé can phai ti van phong bao hiém lao
dong tai dia perdng dé dugc trg gitp. Mi hudng dan dugi day cung cap thong tin vé cach dién vao mét biéu
mau ma ho cé thé can dé gidi quyét van dé. Cac biéu mau cling cé thé tai xudng tir trang biéu mau DWC.

Phic Igi tir tudt: La cac phuc Igi dudc chi trd cho nhithg ngudi phu thudc dang con s6ng khi xay ra mot
tai nan lao dong hay bénh tat chét ngudi.

Tuyén bd vé su sin sang (DOR hoéc DR): L3 biéu mau dugc st dung de yeu cdu mot budi diéu tran
trudc tham phan xét xtr viéc bdi thudng cho ngudi lao ddng khi quy vi da s3n sang cho viéc giadi quyét
tranh chéap.

Bi cdo: La bén -- thudng la Ngusi st dung lao déng clia quy vi hodc cdng ty bao hiém clia ho -- bén déi
lap chia quy vi trong mot tranh chap vé Igi ich, dich vu.

Thu thdng bao viéc cham tré: L3 bic thu dugc cong ty bao hiém gli dén cho quy vi dé giai thich ly do
khién cho viéc thanh todn bi chdm tré. Bic thu cling cho quy vi biét nhitng théng tin ndo Ia can thiét trudc
khi khoan thanh toan dudgc chi tra va khi nao thi quyét dinh vé cac khoan thanh toan sé dugc dua ra.

Khiéu nai bij tir chdi: La ban théng bdo trong d6 cng ty bao hiém cho rdng chdn thuong hay bénh tat
khéng thudc pham vi dugc boi thudng cho ngudi lao dong va da thong bao cho quy vi vé quyét dinh do.

MO ta nhiém vu céng viéc cua ngudi lao dong (bléu mSu hanh chinh ma sé # AD 10.133,33 cla
S3& Bo6i thudng cho Ngu’dl lao dong DWC) L& biéu mau dudc dién bdi ngu’dl st dung lao dong va
ngudi lao dong dé mod ta nhiém vu céng viéc cia ngudi lao ddng. Biéu mau ndy sé dudc xem xét badi mot
bac si d& xac dinh liéu ngudi lao déng cé thé trd lai 1am viéc hay khdng.

Khuyét tat: Khuy&t tat vé thé chit hodc tinh than gdy anh hudng dén cac hoat déng trong cudc §6ng cua
quy vi. La tinh trang gay kho khan cho quy vi khi tham gia cac hoat dong xa ho6i va hoat dong thé chat.

Pon vi Panh gia Khuyét tat (DEU): Mot don vi thudc Sg Boi thudng cho Ngudi lao déng (DWC) chiu
trach nhiém tinh ty I1é phan tram thuong tat vinh vien dua trén cac bao cdo y té€. Tham khao dinh nghia
Danh giad vién khuyét tat.

Quan Iy khuyét tat: Mot quy trinh phong ngu‘a viéc xay ra khuyét tat hodc dé& can thiép s6m, theo ddi
viéc xay ra khuyét tat, dé khuyén khich va ho trg viéc tiép tuc lam viéc. Piéu nay dudc thuc hién sém
trong qua trinh phuc héi d6i v@i cac trudng hgp chan thuong nang nhu chan thuagng cét séng. Thong
thudng, y ta phuc hoi chilfc nang cla quy vi, bac si diéu tri va qua trinh diéu tri y té cla quy vi sé dugc
bdo cdo cho cbng ty bao hiém.

Panh gia vién Khuyét tat: La nhan vién cta don vi Banh gia Khuyét tat thudc S& Boi thudng cho Ngudi
lao d6ng (DWC) sé danh gid mudc d6 thuong tat vinh vién clia quy vi sau khi xem xét bdo cdo y té hoac
bdo cdo y té-phap ly mo ta tinh trang ctia quy vi.

Phan loai khuyét tat: Tham khao bang phan loai thuong tat vinh vién.
Khi€u nai phan biét ddi xir (Luat Lao déng muc 132a): Kién nghi dudc nopnéu ngudi st dung lao

dong cua quy vi da sa thai hodc phan biét ddi x{r véi quy vi vi nép don kién doi bdi thudng cho ngudi lao
dong.

Tranh chdp: La bat ddng vé quyén Igi clia quy vi trong viéc thanh toan, dich vu hoac cac phc Igikhac.

S& B6i thuong cho Ngudi lao dong (DWC): La mdt bd phan thudc B Quan Hé Cbng Nghiép cla tiéu
bang (DIR). Cac DWC thi hanh viéc b6i thudng cho ngudi lao ddng theo luat phap, giéi quyét cac tranh
chdp vé phuc Igi trong viéc boi thudng cho ngudi lao ddng, cung cadp théng tin va ho trg cho ngudi lao
dong bi chdn thuang va nhitng ngudi khac vé hé théng boi thudng cho ngudi lao dong.

Hé thong Quan ly Xét xir dién tir (EAMS): La mot hé théng quan ly trén may tinhdé& don gian hoéa va
cai thién cac quy trinh quan ly cac trudng hgp khiéu nai cia S3 Boi thudng cho Ngudi lao déng.



Khi ngugi lao déng bi thuang gap van de véi yéu cau bao hi€ém, ho c6 thé can phai ti van phong bao hiém lao
dong tai dia perdng dé dugc trg gitp. Mi hudng dan dugi day cung cap thong tin vé cach dién vao mét biéu
mau ma ho cé thé can dé gidi quyét van dé. Cac biéu mau cling cé thé tai xudng tir trang biéu mau DWC.

Ngudi lao dong: La ngudi c6 cac hoat ddng lam viéc dudi su kiém soadt cla mét cd nhan hodc td chirc.
Thuéat nglf ngudi lao ddng bao gom ca nhitng cdng nhan khéng coé gidy td va tré vi thanh nién.

Ngudi sir dung lao déng: Ca nhan hodc td chic kiém sodt ddi vai cac hoat ddng lam viéc cua quy vi.

Ergonomics: La viéc nghién clfu nham muc dich cai thién su phu hop gilta nhu cau vat chét cga noi lam
viéc va nhitng ngudi lao dong thuc hién cong viéc. Diéu dé cé nghia la phai xem xét su thay doi trong kha
nang cua con ngudi khi lua chon, thiét k&, sira chira thiét bi, cong cu, nhiém vu cong viéc va moi trudng
lam viéc.

Chirc ndang c‘.‘:‘m’thié't: Nhiém vu dugc xem nhu la cac cong viéc ma quy"/ vi mudn cb hoac ph’éi co. Khi
dudc xem xét dé giao cong viéc thay thé, quy vi phai cé di nang luc thé chat va tinh than dé thuc hién
day du cac chic nang can thiét ctia cong viéc dudc giao.

Pao luat Viéc lam vaNha & Cong bang (FEHA): Luat tiéu bang c&m phan biét d8i xr véi ngusi khuyét
tat. Néu quy vi cho rang quy vi da bi phan biét d6i xUr tai ngi lam viéc vi quy vi la ngudi khuyét tat va
mudn biét thém thdng tin vé& quyén clia quy vi theo FEHA, h3y lién hé vdi S& Viéc 1am va Nha & Céng bang
cua bang theo s6 dién thoai 1-800-884-1684. Trong mot s6 trudng hgp, cac FEHA cung cdp su bado vé
nhiéu han so véi Pao luat Ngusi My Khuyét tat lién bang (ADA).

Pao luat Nghi phép dé Cham séc gia dinh va Y té€ (FMLA): Luét lién bang quy dinh réng nhitngngudi
lao d6ng c6 van dé nghiém trong vé sic khoe hodc nhitng ngudi cdn cham séc cho tré em hodc mot thanh
vién khdc trong gia dinh sé& dudc quy&n nghi t6i da 12 tuan khéng luong va bao luu céng viéc mdi ndm.
Cac phuc Igi v& chdm séc sic khde theo nhém cling s& dudc duy tri trong thdi gian nghi. D& biét thém
thong tin,vui long lién hé vdi S& Lao dong Hoa Ky theo s6 dién thoai 1-866-4-USA-DOL.

NOp ho so: GUi hodc cung cap ho sc cho ngudi st dung lao dong hodc cd quan nha nudc nhu la mot phan
clia mot tha tuc phép ly. Ngay nop dan la ngay hd sc dudc nhan.

Lénh cudi cung: B4t ky lénh, quyét dinh hodc phan quyét nao dudc ban hanh bdi thd&m phan xét x{r viéc
boi thudng cho ngudi lao ddng ma khéng bi khang cdo trong khoang thdi gian quy dinh.

Y ki&n va Phan quyét (F&A): Mot quyét dinh bang vin ban cta thadm phén ludt hanh chinh xét xr viéc
boi thudng cho ngudi lao ddngvé trudng hgp clia quy vi, bao gom ca cac khoan thanh toan va cham soc
trong tuong lai ma phai dudc tra cho quy vi. F&A trd thanh Lé&nh cudi clng trir khi co6 su khang cao.

Gian 1an: La b3t ky bdo cdo nao cé ndi dung sai sot cd y hodc Ilra dao nham muc dich cé dugc hay phu
nhan cac phuc Igi bbi thudng cho ngudi lao déng. Hinh phat doi véi hanh vi gian lan la phat tién 1én tdi
$150,000 va/hodc phat tu dén nam nam.

Cham séc y té trong tuong lai: La quyén ti€p tuc dudc hudng viéc cham séc y té trong tudng lai vi mot
tai nan lao dong lién quan.

T6 chirc Cham séc Sirc khée (HCO): La t6 chirc dugc S8 Quan hé Cdng nghiép chi dinh dé cung c8p ché
do cham soc y té trong hé théng boi thudng cho ngudi lao dong.

Piéu tran: La tha tuc té tung phap ly, trong do thé\’m)phén xét xUr viéc boi thusng sé thao ludn vé cac van
dé trong mot trudng hgp hodc nhan dugc thong tin dé dua ra quyét dinh vé mét vu tranh chdp hoac mot
giai phap xtr ly dugc dé xuat.

Phan loai suy giam: La tinh todn cho thay rangbd phan cd thé bi chidn thudng clia quy vi da bi mat di
bao nhiéu phan tram so véi kha nang hoat déng binh thudng. Viéc phan loai suy glam dugc xac dinh dua
trén cac hudng dan dugc Hiép hdi Y té€ Hoa Ky (AMA) ban hanh. Viéc phan loai suy glam dugc sir dung dé
tinh todn murc do thudng tat vinh vién, nhung khac véi viéc phan loai khuyét tat vinh vién ctia quy vi.
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In pro per (Thuat ngir, nghia Ia Tu bién hd): Ngudi lao dong bi chan thuong khdéng str dung luat su dai
dién.

Ra soat Phi tén Poc 1ap (IBR): La mdt quy trinh chinh thirc dé& giai quyét cac tranh chép trong thanh
todn chi phi théng qua moét bén th& ba déc lap va ky hgp déng véi SGB6i thudng cho Ngudi lao dong
(DWC).

Nha thau doéc 1ap: Khong co tap hgp dinh nghia clia thuat nglr nay. Co quan thuc thi Luat Lao dong va
toa an sé& xem xét mot s8 yéu t6 dé xac dinh rdng mét ngudi nao dé 1a mdt ngudi lao ddng hay 18 mét nha
thau ddc 1ap. M6t s6 ngudi st dung lao ddng phéan loai sai ngudi lao ddng thanh nha thau doc 1ap dé tranh
nghia vu bdi thudng cho ngudi lao ddng va cac trach nhiém bién ché& khac. Viéc mot nha tuyén dung ndi
rang quy vi ld mot nha thau ddc 18p va khéng chiu tréach nhiém bao hiém cho quy vi theo chinh sach bbi
thudng cho ngudi lao ddng khéng cé nghia 1a diéu dé ddng. Mot nha thau doc 1ap thuc su cd quyén kiém
soat cong viéc clia ho dugc thuc hién nhu thé nao. Quy vi sé khong phai la mot nha thau doc 1ap khi ngudi
tra tién cho quy vi:

Kiém sodt cac chi tiét hay cach lam viéc cla quy vi

Cé quyén chdm dut giao viéc cho quy vi

Tra tién cho quy vi véi mic ludng theo gid hodc luong thang
Trich tién dé& déng quy that nghiép hodc An Sinh X3 Hoi
Cung cép vat liéu hodc cac cong cu lam viéc

Yéu cauquy vi phai lam viéc theo ngay hodc gid cu thé

e o o o o o

Ra soat Y té Poc lap (IMR): La mot quy trinh chinh thirc d& giai quyé&t van dé diéu tri y t& thong qua
mot bén th ba doc lap va ky hgp déng véi S3BGi thudng cho Ngudi lao dong (DWC). Ngudi lao dong bi
ch&n thuang chi cé thé yéu cdu IMR trong trudng hop dé nghi diéu tri y t&€ ctia ho da bi tur chéi, sira déi
hoac tri hoan.

T6 chifc Ra soat Y té Pdc lap (IMRO): T8 chifc nay xac dinh mot trudng hgp cd hdi du diéu kién dé ra
soat y téhay khéng. N&u trudng hgp dé 1a du didu kién, t& chic s& théng bao cho cac bén vé nhitng théng
tin thich hgp bao gém ca viéc xac dinh d6 lacdng tac ra soat thdng thudng hay khan cip va cac hd sd tai
liéu phai dugc cung cip dé tién hanh viéc ra soat.

Nhan vién Thong tin &Hd trg (I&A): La vién chiic clia S3 Bbi thudng cho Ngudi lao déng (DWC), chiu
trach nhiém tra I3i cac théc méc, hd trg ngudi lao qong bi thuong tich, cung cap cac tai liéu van ban, tién
hanh cac cudc héi thado dé cung cdp thong tin va té chic cac cudc hop dé giai quyét cac van dé khi€u nai.

B6 phan Thong tin & Ho trg (I&A): La motdon vi thudc DWC, chiu trach nhiém cung cdp thdng tin cho
tat ca cac bén lién quan dén cac yéu cau boi thudng cho ngudi lao dong va giadi quyét tranh chap chinh
thirc.

Chuong trinh Phong ngtra Thuong tich va Bénh tat (IIPP): La mot chuong trinh sific khde va an toan
ma moi ngudi st dung lao dong déu phai xay dung va thuc hién. Chuadng trinh nay dugc thuc thi bsi don
vi Cal/OSHA.

Tham phan: Tham khaodinh nghia Thdm phdn ludt hanh chinh xét xr viéc bdi thudng cho ngudi lao dong.

Bao dam thanh toan ng: La quyénhoadc yéu cau chi tra ddi véi trudng hgp boi terong cho ngudi lao dong.
Ngu’d| c6 nhu cau vé viéc bao dam thanh toan ng, chadng han nhu mét nha cung cap dich vu y t&, c6 thé
nop dan tai Uy ban Khang cdo Bdi thudng cho Ngudi lao ddng cua dia phuong dé& yéu cau thanh todn tién
ng trong mot vu viéc boi thudng cho ngudi lao dong.

Phi kich hoat Bao dam thanh toan ng: Mot khoan phi theo yéu cau cua Ngudi cé nhu cau vé viéc bao
dam thanh toan ng phai dudc ndp trudc ngay 1 thang 1 nam 2013. Khoan |é phi nay phai dugc thanh toan
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khi Tuyén bs vé Su sin sang (DOR) dudc ndp, khi xuat hién tai mot cudc hop vé viéc bao ddm thanh toén
ng hoac trudc ngay 1 thang 1 nam 2014, néu khong thi viéc bdo dadm thanh toadn ng sé bi bo qua.

Lé phi nop don yéu cau Bao dam thanh toan ng: Tat ca cac bado ddm thanh todn ng ndp sau ngay 1
thang 1 nam 2013 déu phai thanh toan khoan I& phi ndp dan cho cac diéu tri y té€ lién quan dén bao dam
thanh toan ng.

Ho6i nghi Giai quyét Bat budc (MSC): La mdt hdi nghi dudc yéu ciu td chic dé thao luan bién phap giai
quyét trude khi xét xdr.

Cai thién Y té To6i da (MMI): L3 tinh trang sic khde clia quy vi & trong trang thai 6n dinh t6t va khéng
thay d&i dang k& trong nhitng ndm tiép theo, cé hodc khéng cé su' chdm séc y té&. Khi quy vi dat MMI, bac
si c6 thé danh gid tinh trang thuong tat vinh vién do ch&n thucdng trong qua trinh lam viéc ctia quy vi nhu
thé& nao, néu co thé.

Hdi nghi Hoa giai: La hdi nghi tu nguyén t& chic trudc khi mot nhan vién bd phan Thong tin va HO trg
(I&A) giai quyét tranh chap, néu quy vi khong coé luat su dai dién.

Cham séc y té: Xem diéu tri y té.

Bao cao y té hgp phap: La bdo cdo dudc 1ap bdi bac si d€ mé ta tinh trang bénh tat clia quy vi. Cac bao
cdo nay dudc 1&p nhdm muc dich lam ré cac van dé y té gay tranh cai.

Dam tich liiy do cham séc y té: Quy vi cd quyén dugc hoan tra sé dam (bao gom chi phi bén bai dau xe
va |é phi cau dudng) cho cac cudc hen y té€, phuong phap diéu tri, dé€n nha thuGc va cac chi phi di lai lién
guan dén viéc cham soc y té.

Mang lugi cung cép dich vu y t& (MPN): La mot t8 chi’c hay mdt nhdm céc nha cung cip dich vu ghém
soc suc khoe dugc thiét 1ap bdicong ty bao hiém hodc ngudi st dung lao dbng cé kha nang tu bao hiém,
va dugc chdp thuan bdi giam dbc hanh chinh cia DWC dé diéu tri cho nhitng ngugi lao déng bi thudng khi
lam viéc.

Piéu tri ndi khoa: L3 viéc diéu tri hgp ly can thiét dé chita khoi hodc gidm bét nhitng anh hudng cla
chdn thuong hoac bénh tat lién quan dén cong viéc. Con dugc goi la cham soc y té.

Pon vi Y té: La mot dan vi thudc Sé B6i thudng cho Ngudi lao dong (DWC) cé chirc nang giam sat mang
ludi cung c8p dich vu y t& (MPNs), cdc bac si ra soat y t& doc 1ap (IMR), cac té chlic chdm séc sic khoe
(HCOs), danh gia vién y té& c6 trinh dd (QMEs), hdi thdm vién y t& (QMEs panel), cac chuong trinh Ra soat
viéc st dung (UR), va cac bac si tham van vé van dé phiu thuat cot sng.

Cong viéc diéu chinh: La cdng viéc trudc day cla quy vi, nhung cé mot sé thay déi d& quy vi cé thé tiép
tuc lam viéc. N&u bac si clia quy vi cho rang quy vi khdng thé trd lai lam cdng viéc cii tai thdi diém bi chan
thuong, ngusi sir dung lao dng cla quy vi s& dudc khuyén khich dé& cung cdp cong viéc diéu chinh cho
quy vi thay vi chuyén déi céng viéc bd sung cho quy vi.

Chirng tir khéng chuyé&n nhugng: La hd s ma quy vi phén dugc tlr cac cong ty bao hiém ma cac hd so
do6 phai dugc hoan thanh bdi ca quy vi va cong ty bao hiém. Déy la bbsd dung dé cung cap cac khoan
thanh toan cho chi phi gido duc theo chuaong trinh trg cdp chuyén doi cdng viéc bé sung.

Thoéng bao: Xem Thong bao phuc Igi.
Yé&u t6 khach quan: La bao cdo két qua do ludng, quan sat truc ti€p va két qua xét nghiém cua Bac si

diéu tri, Panh gia vién Y té c6 trinh d6 (QME) hay Chuyén gia danh gia Y té dudc chap thuan (AME) vé tinh
trang thuong tat vinh vien cla quy vi.
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Off Calendar (OTOC): La thuat ng{l trong t3 tung, nghia la truéng hop tnéfm phan ra phan quyét bboi
thudng cho ngudi lao dong ma khong can thém hanh déng nao khéc ctia Uy ban Khang cdo Boi thudng
cho Ngudi lao déng.

Pé xuét cdng viéc diéu chinh hodc céng viéc thay thé (DWC-AD10.133,53): La biéu mau ma quy vi
nhan dudc tir cdng ty bao hiém néu: Quy vi bi thuong trong khoang thdi gian tir ngay 1 thang 1 ndm 2004
dén ngay 31 thang 12 nam 2012 va; béc si diéu tri clia qu;'/ vi bdo cdo réng quy vij cd thu’dng tat vinh vién
va; ngu’dl st dung lao dong cla quy vi dé nghi cung cap cong viéc diéu chinh hodc cong viéc thay thé thay
Vi cac phuc Igi chuyen doi cong viéc b6 sung. Biéu mau nay cling giai thich cach thanh toan thuong tat
vinh vién cla quy vi c6 thé dugc ha xudng dudi 15% bdi vi ngudi sir dung lao déng clia quy vi da tao diéu
kién cho quy vi trd lai lam viéc.

Pé xuat Cong viéc thudng xuyén, cong viéc diéu chinh hodc céng viéc thay thé (DWC-AD
10.133,35): La bi€u mau ma quy vi nhan dugc tir cong ty bao hiém néu: Quy vi bi thudng tich vao ngay
hodc sau ngay 1 thang 1 ndm 2013 va; bac si diéu tri cta quy vi bdo cdo réng quy vi cé thu’dng tat vinh
vién va; ngu’d| sur dung lao déng cua quy vi dé nghi cung cap cong viéc terdng Xuyén, céng viéc diéu
chinh hoac cdng viéc thay thé& thay vi cac phuc Igi chuyén ddi cong viéc bé sung.

Panh gia vién y té cé trinh dé (QME): M4t danh sach gobm ba danh gia vién y té doc lap cé trinh do
(QMEs) do B6 phan Y té thubc S& Bo6i thudng cho Ngudi lao dong (DWC) dé xuat.Quy vi sé chon bat ky
mot ai trong s6 ba bac si dé thuc hién viéc danh gid y t& cho quy vi. N&u Quy vi c6 luat su dai dién, cac
quy dinh khac sé dugc ap dung.

Bén: Théng thudng cdc bén s& bao gdmcdng ty bao hiém, ngudi str dung lao ddng, cac luat su clia quy vi
va bat ky ngudi nao khac cé quyén Igi lién quan trong khiéu nai ctiia quy vi (cac bac si hodc cac bénh vién
ma chua dudc thanh toan phi ton).

Tién phat: La khoan tién ma quy vi nhan dugc vi mot diéu gi dé da khong dugce thuc hién mot cach chinh
xdac trong khiéu nai ctia Quy vi. Khoan tién nay dudc ngudi st dung lao ddng hodc céng ty bao hiém thanh
toan, s6 tién phat cé thé tu déng dudc tinh 1a 10% cla khoan tién bi chdm thanh todn cho quy vi , hodc bi
phat 25% -- dén mdc $10.000 -- cho viéc cham chi tra khong cé ly do hgp ly.

Trang thai vinh vién va khong tién trién (P&S): La tinh trang y t& cla quy vi d3 dat d&n mdrc dd cai
thién t6i da. Khi quy vi dat dén trang thai P&S, bac si c6 thé danh gid két qua thudng tat vinh vién do
chan thuong trong qua trinh lam viéc cua qu;'/ vi la nhu thé nao, néu co. Néu tinh trang thuong tat cta quy
vi dugc danh gia bang xép hang thugng tat nam 2005, quy vi sé thdy diéu khoan vé cai thién y té t6i da
(MMI) dudc st dung & vi tri cia P&S. Tham khao muc Bao cdo Trang thai vinh vién va Khong tién trién
(P&S).

Thudng tat vinh vién (PD): B4t ky khuyét tat 1au dai nao dan dén viéc suy gidam kha ndng lao doéng sau
khi dat dén trang thai cai thién y té€ tdi da.

Khoan tra truéc cho Thuong tat vinh vién (PDA): La khoan chi tra tron goi tu nguyén cho cac thuang
tat vinh vién ma quy vi cé thé gdp phai trong tuong lai.

Phic Igi Thuong tat vinh vién (PD): La khoan thanh todn ma quy vi nhan dudc khi thuong tat vinh vién
do lao dong lam han ché cac loai cong viéc ma quy vi co thé lam hodc han ché kha nang ctia ban than
trong viéc ki€m s6ng.

Thanh toan thudng tat vinh vién: La khoan thanh todn hai tudn mot lancho nhitng ndi dung khong thé
tranh cdi dugdc cua thudng tat vinh vién xay ra trudc va/hodc sau khi phdn quyét dugc ban hanh.

Xép loai thl.rdng tat vinh vién (PDR): L3 ty & phan tram udc tinh kha nang han ché cac loai cong viéc
Quy vi c6 thé 1am sau khi bi thuong tat vinh vién. Tinh todn nay cin c trén tinh trang y t€ cua quy vi,
ngay bi thuong, tudi khi bi thuang, nghé nghiép khi bi thugng, ty 1& khuyét tat gdy ra bdi cong viéc cla
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quy vi la bao nhiéu, va kha nang suy giam thu nhép trong tuang lai cia quy vi. K&t qua tinh todn nay sé
quyét dinh s6 tuan ma quy vi dudc hudng trg cap thuang tat vinh vién.

Bang xép loai thu’dng tat vinh vién (PDRS) La mdt &n phdm clia DWC bao gdbmcac thdng tin chi tiét
dugc st dung dé danh g|a thu’dng tat vinh vién. Mot trong ba bang x&p loai s& dugc sir dung dé danh gia
tinh trang thudng tat cta quy vi, tly thudc vao thdi diém ma quy vi bi chan thuong.

Phan quyet thuong tat mot phan vinh vién: L3 phan quyét cudi cung vé thuong tat mot phan vinh
vién clia thdm phan xét x{r bdi thudng cho ngudi lao ddng hodic clia Uy ban Khdng cdo Bbi thudng cho
Ngudi lao déng.

Phic Igi Thuong tat mot phan vinh vién (PPD): La khoan thanh todn ma quy vi nhan dudc khi tai nan
lao d@ng lam han ch& mot phan cac loai cong viéc ma quy vi co thé lam hodc kha nang lao dong cua ban
than dé kiém séng.

Phic Igi Thuong tat vinh vién toan phan (PTD): La khoan thanh todn ma quy vi nhan dugc khi quy vi
dugc coi 1a vinh vién khong con kha ndng tu ki€ém séng.

Bac si ca nhan: La bac si dugc cdp phép hanh nghé tai bang California vi bdng Bac si Y khoa (bac si -
M.D) hodc bang béc si xuang khdpD.O (chuyén khoa ndn xuong), ngudi da diéu tri cho quy vi trong thdi
gian qua va c6 hd sc y té cua quy Vi.

Pon yéu cau xem xét lai (Recon): La mot tién trinh phap ly dé khiéu nai mot quyét dinh cua th&m phan
xét x(r viéc boi thudng cho ngudi lao dong. Budc thu ly bdi don vi Xem xét lai cia Uy ban Khang cdo Boi
thudng cho ngudi lao ddéng, mot cc quan tu phap gébm bay thanh vién do théng déc bd nhiém va Thudng
vién phé chuén.

Bac si: La bac sT y khoa, bac si xuong khdp, nha tdm |y hoc,chuyén gia nghién ctu, chuyén vién do mat,
nha si, chuyén gia chan doan va diéu tri cac chitng bénh thudc hé van dong dudc cap phép & California.
Pinh nghia cua bac si ca nhan cé pham vi han ché han. Tham khao dinh nghia Bac si ca nhan.

Bdo cao clia Bac si vé Trang thai vinh vién va Khéng tién trién (P&S) va kha néng lam viéc (Biéu
mau sé #AD 10.133,36 cia DWC): La biéu mau dudc dién bdi bac si dé dé thong bdo day du cho ngudi
st dung lao ddng vé& kha nang lam viéc va cac han ché trong hoat déng do cac chdn thuong ma cé thé anh
hudng dén cong viéc thudng xuyén, cdng viéc diéu chinh, hoac cong viéc thay thé sau nay.

Bac si chi dinh trudc: La bac si ¢ thé diéu tri chdn thuong do lao ddng cla quy vi néu quy vi dé xuét
bdng van ban vdi ngudi sir dung lao ddng clia Quy vi trude khi xay ra tai nan lao ddng hodc bénh tat cho
quy Vi va nhitng diéu kién nhat dinh da dugc dép (’ng. Tham khao dinh nghia Chi dinh trudc.

Chi dinh trudc: La quy trinh ma quy vi si dung dé thong bdo cho ngudi st dung lao ddng cla quy vi, vé

viéc quy vi mudn bac si cd nhan diéu tri cho quy vi khi xay ra tai nan lao déng. Quy vi c6 thé chi dinh

trudc bac si ca nhan minh la bac si y khoa (M.D) hodc bac si xuang khép (D.O.) trong trudng hgp: Quy vi

cb bao hiém y té; bac si da tirng diéu tri cho quy vi va c6 hd sd y té ctia Quy vi; trudc khi xay ra chén

thuong bac si da dong y nhan diéu tri trong trudng hgp quy vi bi tai nan lao ddng hoac bénh tat va; trudc

khi ch&n thuong ma quy vi cung c8p cho ngudi st dung lao ddng nhiing ndi dung sau bang van ban:

(1) Théng bdo rdng quy vi mudn bac si ca nhan diéu tri cho quy vi trong trudng hgp xay ra tai nan lao
dong hoac bénh tat lién quan dén cong viéc va

(2) Tén va dia chi ngi lam viéc ctia bac si ca nhan.

Bac si diéu tri chinh (PTP): La bac si chiu trach nhiém chung trong viéc diéu tri tai nan lao dong hoac
bénh tat cua quy vi. Bac si nay sé lap cac bdo cdo y té ma cé thé anh hudng dén Igi ich ctia quy vi. Con
dudc goi la bac si diéu tri.
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Bang ching vé dich vu: La biéu miu dudc str dung dé thé hién réng cac hd so da dudc guri dén cac bén
cu thé.

Bao cao Tinh trang vinh vién va Khéng ti€n trién (P&S report): La bdo cdo y khoa do bac si didu tri
I&p d& md ta tinh trang surc khoe cua quy vi khi da dn dinh. Tham khao thém dinh nghia vé Tinh trang
vinh vién va Khong tién trién.

banh gia vién y té c6 tham quyén (QME): Labac si ddc 1ap cé chitng nh&n cua B phén Y té thudc
DWC dé thuc hién viéc danh giad y té.
X&p hang: Tham khao bang phan loai thugng tat vinh vién.

Xem xét lai: Tham khao dinh nghia Ban yéu cau xem xét lai.

Xem xét lai bang xep hang tém tdt: La quy trinh dudc st dung Khi quy Vi khong c6 luat su dai dién va
quy Vi cho r&ng da co sai sét trong viéc danh gid thuong tat vinh vién cua quy vi.

B phan Xem xét lai: Tham khao muc Uy ban Khang cdo.

Cong viéc thudng xuyén: La cong viéc cli claquy vi, véi cung muc luong dugc tra va cac phuc Igi nhu
dugc thanh todn tai thdi diém bi chdn thuong va ndm trong khoang céch di lai hop ly vé& naoi quy vi cu trd
tai thdi diém xay ra chan thuong.

Pé nghi chap thuan (RFA): La biéu mau ma béc si didu tri st dung dé thdng bao cho cap quan ly vé cac
yéu cau dich vu y té can thiét.

Han ché&: Tham khao dinh nghia Han ché trong céng viéc.

Chuang trinh Trd lai lam viéc: N&u thudng tat clia quy vi dugc ddnh gid |a thuong tat vinh vién (PD) va
nha nudc xac dinh réng céc phuc Igi thuong tat vinh vién cla quy vi 1 khéng tuong x(tng & murc thap so
véi cac tén that v&thu nhap cla quy vi, quy vi c6 thé héi du didu kién dudc nhan trg cdp b6 sung tir
chuong trinh ho trg tén that thu nhdp clia S& Quan hé Céng nghiép, hay con goi la chudng trinh Tré lai
lam viéc.

Bang xé&p loai Thuong tat vinh vién: Tham khao dinh nghia vé Bang xé&p loai thudng tat vinh vién.

Hanh vi sai trai nghiém trong va c6 y (S&W): La viéc nép don khi€u nai néu tai nan lao ddng cua quy
vi l1a do nhitng hanh vi sai trai nghiém trong va c6 y clia ngudi str dung lao déng gay ra.

Giai phap xu ly: La thda thun giita quy vi va cdng ty bao hiém v& viéc thanh todn boi thudng cho ngudi
lao déng va cham soc y té trong tuong lai. Céc giai phap xu ly phai dugc ra soat lai bsi tham phan xét xur
viéc bbdi thudng cho ngudi lao déng d& dam bao rang giai phap dua ra la thoa dang.

Phuc Igi Thuong tat An sinh Xa héi: La hd trg tai chinh dai han cho nhitng ngusi bi tan tat toan phan.
Cac phuc Igi nay do to chifc An Sinh Xa HOi ciia chinh phi Hoa Ky cung cdp. Khoan phuc Igi nay dugc gidm
di bdi cac khoan b6i thudng tai nan lao déng ma quy vi nhan dugc.

Chuacng trinh hd trg tdn that thu nhap dic biét: Tham khao dinh nghia Chuong trinh Trd lai lam viéc.

Chan thuong cu thé: La chan thuong gy ra bdi mot su kién tai noi lam viéc. Vi du: dau lung vao mua
thu, bi bdng bdi hda chit vang vao da cla quy vi, bi chan thucgng trong mot tai nan xe hai khi giao hang.

Mirc luong binh quan hang tuan cha ti€u bang: La muc lusng trung binh hang tuan dudc tra trong
nam trudc dé cho ngudi lao déng & ti€u bang California dudc bao hiém that nghiép chi tra, theo bao cdo



Khi ngugi lao déng bi thuang gap van de véi yéu cau bao hi€ém, ho c6 thé can phai ti van phong bao hiém lao
dong tai dia perdng dé dugc trg gitp. Mi hudng dan dugi day cung cap thong tin vé cach dién vao mét biéu
mau ma ho cé thé can dé gidi quyét van dé. Cac biéu mau cling cé thé tai xudng tir trang biéu mau DWC.

cla B Lao ddng Hoa Ky. C6 hiéu Iuc k& tir ndm 2006, miic tédng cla phuc Igi thuong tat tam thdi dugc
tham chiéu theo chi s6 nay.

Bao hi€m thuong tét ti€u bang (SDI): La chuong trinh bao hiémthay th€ mét phan Iuong dugc chi tra
cho ngudi lao ddng California bdi S& Phat Trién Viéc Lam cua tiéu bang (EDD). SDI cung cip cac phuc Igi
ngan han cho nhitng ngudi lao déng du diéu kién khi ho bi mat thu nhap do khéng thé lam viéc vi nhiing
can bénh hodc chan thuong khéng lién quan dén viéc lam, hoac do mot diéu kién y té€ bi vo hiéu héda tur
khi mang thai hodc sinh con. Ngudi lao ddng bi chdn thuong do cong viéc cé thé ndp don xin Bao hi€ém
thuong tat ti€u bang (SDI) khi viéc thanh toan bdi thudng cho ngusi lao ddng bi chdm tré hodc tir chéi.
Lién hé s& dién thoai 1-800-480-3287 dé biét thémthéng tin chi tiét vé SDI.

Quy dinh x&p loai: La thoa thuan chinh thirc vé mic d6 thudng tat vinh vién cla quy vi. Thda thuan nay
phai dugc su’ chap thuan ctia tham phan xét xur viéc boi thudng cho ngudi lao dong.

Quy dinh vé phan quyét: La giadi phap x(r ly cho mot trudng hgp khi cac bén thoa thuan vé cac diéu
khoan clia mét phan quyét. Py 1a hd so dudc thdm phan ky dé ra phan quyét cudi cung.

Cac quy dinh vé yéu cau cho phan quyét (Stlps) La glal phap xUr ly trong dé cac bén doéng y vé cac
diéu khodn ciia mét phan quyét. Giai phap nay cé thé bao gdbm cac chi phl diéu tri y té trong tu‘dng lai.
Viéc thanh todn thuc hién theo thdi gian xay ra. H6 s nay dudc cung cip cho cac thdm phan dé ra soat
Ian cudi cung.

Y&u td chu quan: B3o cdo cla bac si vé s lugng cac con dau va céac triéu chirng khac dugc mo ta bdi
ngudi lao ddng bi chdn thuong sé dudc str dung dé danh gid tinh trang thuong tat vinh vién cta ngudi lao
dong. Yéu té chu quan chi déng vai tro rat nho trong bang xép loai thuong tat nam 2005 vi bang xép loai
nay chu yéu can clr vao cac giai phap do ludng yéu té khach quan.

Trat toa: La van ban yéu cau mét nhan chifng cé mat tai phién toa.

Trat yéu ciu trinh hoé so hodc bang chirng tai téa (Subpoena Duces Tecum - SDT): La vin ban dé
nghi cung cdp cac ho sd tai liéu, dugc gui t6i cho ngudi dugc toa yéu cau.

Bang tom tat xé&p loai: L3 ty |& phan trdm thuong tat vinh vién dudc tinh todn bdi B& phan Danh gi
Thuaong tat cua DWC.

Xem xét lai Bang Tém tat xé&p loai: La mdt quy trinh dudc st dung khi quy vi khdng déng y véi Bang
tom tat xép loai ciia B6 phan Panh gid Thuong tat cia DWC.

Tro cap chuyén déi céng viéc bé sung (SIDB): La khoan phuc Igi bdi thudng cho ngudi lao déng. Néu
quy Vi bi tai nan lao ddng trong ndm 2004 hodc sau dd, va bithucng tat mot phan vinh vién gay can trd
cho quy vi trong viéc ti€p tuc lam cong viéc cli, va ngudi st dung lao dong clia Quy vi khéng cung cap cac
cdéng viéc khac, quy vi sé hdi du diéu kién d&€ hudng trg cdp nay. D8i vai cac chan thuongxay ra trong
khoang thdi gian tir ngay 1 thang 1 ndm 2004 dén ngay 31 thang 12 nam 2012, khoan phuc Igi Ia mét
dang ching tir cam két ho trg thanh toan cho cac chi phi dao tao lai hodc nang cao ky nang, hoac ca hai,
tai cac trudng dugc tiéu bang chdp thuén hodc cdng nhan. P&i v3i cac thuong tich xay ra vao hodc sau
ngay 1 thdng 1 ndm 2013, cdc ching tir c6 thé dudc st dung cho cac khda dao tao tai mot trudng cong
lap chia bang California hay bat ky nha cung cap nao khac dugc liét ké trong danh sach nha cung cap dich
vu dao tao du diéu kién cla tiéu bang. Cac chiing tir nay ciling cé thé dudc sir dung dé tra tién cap phép
hodc chlng nhan va I& phi xét nghiém, d€ mua cac dung cu theo yéu ciu cua mot khda hoc dao tao, dé
mua cac thié€t bi may tinh [én dén $1,000 va dugc hoan trd dén murctbi da $500 cho cac chi phi linh tinh.
M(rc hoan tra t6i da 10% hodc $600 dugc &p dung dé chi tra cho céc dich vu ctia mét dai ly dugc cadp phép
hodc nhan vién tu van huéng nghiép.



Khi ngugi lao déng bi thuang gap van de véi yéu cau bao hi€ém, ho c6 thé can phai ti van phong bao hiém lao
dong tai dia perdng dé dugc trg gitp. Mi hudng dan dugi day cung cap thong tin vé cach dién vao mét biéu
mau ma ho cé thé can dé gidi quyét van dé. Cac biéu mau cling cé thé tai xudng tir trang biéu mau DWC.

Thuong tat tam thdi (TD hay TTD): La khoan thanh todn quy vi nhan dugc khi bi mat tién luong do tinh
trang chén thuang gay can trd khién cho quy vi khéng thé thuc hién céng viéc binh thudng ctia minh cho
dén khi phuc hoi.

Trg cdp Thuong tat tam théi mét phan (TPD): La khoan thanh toan ma quy vi nhan dugc néu quy vi
c6 thé lam dugc mot s6 cong viéc trong khi chd phuc hoi, nhung thu nhap ctia quy vi giam di so vdi trudc
khi bi chan thuong.

Trg cap Thuong tat tam thdi toan phan (TTD): La khoan thanh todn ma quy vi nhan dugc trong
trudng hdp quy vi hoan toan khéng thé lam viéc cho dén khi phuc hoi.

Chi phi di lai: Tham khao dinh nghia vé Dam tich Iy y té.
Bac si diéu tri: Tham khao dinh nghia vé Bac si diéu tri chinh.
Bac si diéu tri: Tham khao dinh nghia vé Bac si diéu tri chinh.

Quy Phic Igi danh cho Ngugi lao géng khéng dugc bao hiém (UEBTF): La quy do DWC diéu hanh,
qua do cac phuc Igi clia quy vi c6 thé dugc tra trong trudng hgp ngudi sir dung lao déng cla quy vi khong
mua bao hiém mét cach trai phép.

Ra soat viéc sir dung (UR): La quy trinh dugc cac cdng ty bao hiém sir dung dé quyét dinh cé chép
thuéan va chi tra cho viéc diéu tri theo khuyé&n cdo cua bac si diéu tri hoac béac si khac.

Tu van vién hu’dng nghlep va Trd lai lam viéc (VRTWC): Néu nhu quy vi bi thu’dng tat vinh vién, day
la ngu’dl hodc t6 chirc de hd trg quy Vi phat trién k& hoach dé trd lai lam viéc. Ho sé& danh g|a kha nang
clia quy Vi, tu van va hd trg quy vi dé sin sang cho cong viéc. MOt nhan vién VRTWC phai c¢6 it nhat mét
bang dai hoc trong bt ky linh vuc ndo va cé t8i thi€u ba ndm kinh nghiém lam viéc toan thdi gian.

Chirng tir: Tham khao dinh nghfa Trg c8p chuyén d6i cdng viéc bd sung va Ching tir khéng chuyén
nhugng.

Mat thu nhap tir lvong (Thuong tat mot phan tam thdi): Tham khao dinh nghia Trg cdp khuyét tat
tam thdi.

Suy glam toan phan (WPI) Khi bi thu’dng tich trong lao déng vao hoac sau ngay 1 thang 1 nam 2013,
t&t ca cac trudng hop tdn thuongvinh vién s& dudc tang 1én theo chi s6 WPI quy dinh tai muc 1.4.

Han ché trong cong viéc: La ban md ta clia bac si v& cdc cong viéc ma quy vi cé thé va khdéng thé lam.
Ban Han ché trong cdng viéc sé hd trg bao vé quy vi khoi cidc nguy cd bi thudng tat thém.

Tham phan luat hanh chinh xét xur viéc bdi thudng cho ngudi lao déng: La vién chirc cia DWC,
ngusi dua ra cac quyét dinh vé tranh chdp trong viéc bdi thudng cho ngusi lao dong va phé duyét cac giai
phap x& ly. Thdm phéan chu tri cdc budi diéu tran tai vdn phong Uy ban Khang cdo Bbi thudng cho Ngudi
lao ddng clia dia phuang (WCAB), va cac quyét dinh clia ho c6 thé dudgc ra soat va xem xét lai bdi Bd phan
Xem xét lai ctia WCAB. Con dudc goi |a Thdm phan bdi thudng cho ngudi lao ddng.

Uy ban Khang cao B6i thudng cho Ngudi lao ddng (WCAB): GOm c6 24 van phong dia phudng trén
toan tiéu bang, nai cdc thdm phan bdi thudng cho ngudi lao ddng té chirc cac budi diédu trén ban dau vé
cac bat dong trong quyén Igi boi thudng cho ngudi lao dong. BG phan Xem xét lai cia WCAB & San
Francisco gdbm cé bay thanh vién, 1a cd quan tu phap do thdng d6c bd nhiém va Thugng vién phé chuén,
s& chu tri cac budi diéu tran vé phan quyét ciia cdc ThAm phan bdi thudng cho ngudi lao ddng cua dia
phudng.



Khi ngugi lao déng bi thuang gap van de véi yéu cau bao hi€ém, ho c6 thé can phai ti van phong bao hiém lao
dong tai dia perdng dé dugc trg gitp. Mi hudng dan dugi day cung cap thong tin vé cach dién vao mét biéu
mau ma ho cé thé can dé gidi quyét van dé. Cac biéu mau cling cé thé tai xudng tir trang biéu mau DWC.

Van phong Xép loai Bao hiém Bb6i thudng cho Ngu'di lao ddong (WCIRB): La mét dai ly ciia S3 Bao
hiém tiéu bang do nganh cdng nghiép bao hiém tai trg, t6 chilic tw nhan nay cung cip céac thdng tin thdng
ké va danh gid xé&p loai cho viéc bao hiém bbdi thudng cho ngudi lao ddng va bao hiém trach nhiém cua
ngudi s dung lao ddng, va thu thap va lap bang ké théng tin dé phat trién mic phi bao hiém thuén.

Tham phan xét xit viéc bdi thudng cho ngudi lao dong: Tham khaodinh nghia Thdm phan ludt hanh
chinh xét x{r viéc boi thudng cho ngudi lao dong.

Cac thong tin dugc cong bé trong tai liéu nay Ia thong tin phd cap tdng quat va khdng c6 chirc nang thay thé cho viéc
tu van phap ly. Nhitng thay déi trong luét phap hodc céc su kién cu thé trong trudng hgp clia quy vi ¢ thé dan dén
cac giai thich phap ly khac so vé@i nhithg n6i dung dudc trinh bay & day.

Théang 3 nam 2013



BAN BOI THUONG TAI NAN LAO PONG

Giam thleu tdc dong Cua cdc truong hop bi thirong va bi bénh lién quan c‘l’en cong viéc. Gilp gidi quyét cac bdt dong
vé quyen loi boi thirong tai nan lao dong. Gidm sat viéc quan ly yéu cau boi thirong bao hiém.

BANG THONG TIN D
GIAI PAP CAC THAC MAC CUA BAN VE QUYEN LGOI BAO HIEM THUONG TAT DAI HAN

Thuong tat dai l]an (PD) la bit ky thuong tat 1au ng'ély nao vi ban bi thuong hoac b1 bénh trong lao dong anh hudng dén kha nang kiém
sbng cua ban. Néu ban bi bénh hozc bi thuong din dén PD ban duoc huong céc quyén loi PD, ngay ca khi ban co thé di 1am lai.

T6i c6 cAn phai dién vao miu don yéu ciu boi thudng bao hiém (DWC 1) ma chii lae déng cia téi cung cap cho tdi hay khéng?

Co6, néu ban muén dam bao ban dii diéu kién nhan tit ca cac quyén loi. Néu ban khéng nop miu don yéu ciu bdi thuong bao hiém trong
vong 1 nam ban ¢6 thé khéng nhan duoc quyén loi bao hiém. Chi lao dong ciia ban phai cung cip mau don yéu ciu bao hiém DWC 1 cho
ban trong vong mot ngdy sau khi biét ban bi thuong. Viéc dién vao miu don yéu cu bao hiém st mo hd so bdi thuong tai nan lao dong
ctia ban. Luat phap tiéu bang ciing dit ra c&c quyén lgi cao hon mirc co ban ban ¢6 thé di diéu kién mat khi ban nop miu don yéu ciu bdi
thudng bao hiém cho chu lao dong cuaminh. Céc quyén lgi d6 bao gdm nhung khéng gidi han o:

« Gia dinh rang ban bi thuong hoic bi bénh la do cong viéc néu yéu ciu bdi thuong bao hiém cua ban duoc
chiap nhan hoac bi tir chdi trong vong 90 ngay sau khi ndép miu don yéu ciu bdi thudng bao hiém cho
chu lao déng cua ban

» Lén dén $10.000 chi phi diéu tri theo cac quy dinh diéu tri y té trong thoi gian don vi quan ly yéu cau
bdi thudng bao hiém xem xét yéu ciu bdi thudng bao hiém cua ban

» Tiang sb tién bao hiém thuong tat caa ban néu thanh toan tré

« Mot cach dé giai quyét bat ky bat ddng nao cé thé phét sinh gitra ban va don vi quan ly yéu ciu bdi
thudong bao hiém vé viéc thuong tat hoac bénh tat cua ban cé xuit hién trong cdng viéc hay khéng,
phuong phap diéu tri y té ban nhan duoc va ban s& nhan duoc quyén loi bao hiém PD hay khoéng.

Néu chii lao ddng ciia tdi khong cung cAp miu don yéu ciu bdi thuong biao hiém DWC 1 cho t6i thi sao?

Y éu ciu chi lao dong cua ban cung cdp miu don cho ban hoic goi cho don vi quan ly yéu ciu bdi thuong bao hiém dé nhan miu don.
Don vi quan |y yéu ciu bdi thuong bao hiém |a ca nhan hoic to chirc giai quyét cac yéu ciu bdi thuong bao hiém cua chii lao dong cua
ban. Tén vasb dién thoai cua td chirc ndy s duoc cong bb tai noi 1am viéc cua ban ¢ cting khu vuc c6 thdng tin khéc caa noi 1am viéc,
nhu luong tdi thidu. Ban ciing ¢6 thé x&c nhan don vi quan ly yéu ciu bdi thuong bao hiém cua ban |4 ai bing céch truy cap
www.caworkcompcoverage.com. Ban ciing ¢6 thé nhan miu don tir trang web ciia Ban Bdi Thuong Tan Nan Lao Dong (DWC) tai
www.dwe.ca.gov Trong bang didu huéng, & phdn “Quick Links’ (Céc Lién Két Nhanh), nhdp vao “forms’ (c&c miu don).

Ai quyét dinh liéu tdi sé nhan dwoc quyén loi PD hay khong? Céch tién hanh?

Mot bac si s& quyét dinh lidu thuong tat hogc bénh tat ciia ban c6 gay ra PD hay khéng. B&o céo ciia béc si sau d6 dugc dua vao xép hang
PD. Quy trinh dugc s dung dé dua béo cdo cua bac sT vao xép hang c6 thé khéc nhau tlly vao ngdy ban bi thuong va cic yéu té khéc. Xép
hang PD s& quyét dinh céc quyén loi ban nhan duoc.

Sau khi bac si cua ban x4c dinh thuong tit hoac bénh tat cia ban da 6n dinh va khéng cé kha niang xuét hién thay déi, PD s& duge danh
gia Tai thoi diém do, bénh trang cia ban da tro thanh dai han va khong thay doi (P&S). Bac si cua ban c6 thé sir dung thuat ngir cai
thién cao nhit v& mat y té (MMI) thay cho P&S.

Mot khi ban ¢ tinh trang P& S hojic da dat dén MML, béc si cua ban 2 giii b&o cdo cho don vi quan Iy yéu cau bdi thuong bao hiém cho biét
ban c6 PD hay khong. Béc si cling quyét dinh li¢u bat ky thuong tat nao cuaban c6 phai lado mot yeu to khong phai thuong tat khi lam viée
hay khéng, chang han nhu bi thuong truée day hoac mot bénh trang khac. Trudng hgp nay dugc goi 1a phan dinh.

Pon vi quan ly yéu ciu bdi thuong bao hiém cé thé yéu ciu ban dién vao mdt miu don mo ta thuong tat cua ban.

Néu tdi khéng ddngy véi bac si thi sao?

Néu ban hoic don vi quan ly yéu cu bdi thudong bao hiém khong ddng y vai phét hién cia bac si, ban ¢d thé duoc khdm boi mét bac si dugc
goi lathim dinh vién y khoa du ning luc (QME). Ban y&u cdu mot danh sach QME (dugc goi 1a ban thim dinh) tir Bon Vi Y Khoa cia
DWC. Pon vi quan Iy yéu cdu bdi thuong bao hiém sg giri cho ban cac miu don dé yéu cdu QME. Chi lao dong ciia ban s& thanh toan chi phi
kham cua QME.



Ban c6 10 ngay ké tir ngay don vi quan ly yéu ciu boi thuong bao hiém théng béo cho ban bat diu quy trinh QME dé nop mau don yéu
ciu cho Don Vi Y Khoa cia DWC. Néu ban khéng nop mau don trong vong 10 ngay, don vi quan |y yéu ciu bdi thuong bao hiém sz nop
cho ban va sé chon dang bac si ban s& gap.

C6 céc thoi han cu thé va chit ché khac ma ban phai tuan thu khi nop mau don QME néu khong ban st mét cac quyén quan trong. Hay doc
huéng dan s 2 ciia Pon Vi Théng Tin vaHS Tro (1&A) ciia DWC va tham khao bang thong tin E dé biét thém théng tin.

Xép hang PD la gi va céch tinh ciia ng?

Trudéc tién, sau khi khdm cho ban, bac si s& 14p mot béo céo y khoa vé tinh trang suy giam chtrc nang cua ban. Suy giam chirc ning ¢
nghia 1a thuong tat ciia ban anh huong dén kha nang cua ban trong viéc thuc hién céc hoat dong sinh hoat binh thuong. Béo céo ndy gom
c6 viéc lidu bat ky phin ndo cua tinh trang suy giam chire ning cta ban c6 phai 1a do mot yéu té khéng phai thuong tat khi lam viéc cia
ban hay khéng. Béo céo cua béc si két thic bing mdt ma sb suy giam chie nang. Tiép theo, ma s suy giam chirc nang duoc nhap vao
mot cong thire dé tinh ti I¢ thuong tat cia ban. Thuong tat c6 nghia la mirc do anh huong caa suy giam chirc nang dén kha nang 1am viéc
cua ban. Nghé nghiép va do tudi ciia ban tai thai diém bi thuong c6 anh huong dén cach tinh PD cua ban. Néu ban bj thuong trudc ngay
1 thang 1, 2013, kha nang kiém thu nhap bi giam trong twong lai ciia ban ciing s& 1a mot yéu té duoc can nhic trong xép hang. Sau do,
bit ky phan ndo cua thuong tat cuaban gay rabai mot yéu té khong phai thuong tat khi lam viée s& dugc loai rakhoi céch tinh.

Thuwong tit ciia ban sau do s& dwoc dién dat bing mot ti 1. Ti 1€ thuong tat cua ban bing véi sb tién cu thé, tly vao ngdy ban bi thuong va
tién lwong trung binh hang tuin cua ban tai thoi diém b thuong. Mot chuyén giaxép hang cia Don Vi Pénh Gia Thuong Tt cia DWC ¢6
thé gidp tinh xép hang caaban.

Néu chu lao dong cua ban ¢ 50 nhan vién trg 1én, va ban b1 thwong trude nam 2013, s6 tién nay ciing ¢6 thé bi anh huong béi viéc chi lao
dong cuaban c6 dé nghi di lam lai thich hop hay khong. Doi véi cdc truong hop bi thuong xay ravao hodc truéc ngay 1 thang 1, 2013, moi
xép hang thuong tat dai han s8 tang theo hé o Suy Giam Chirc Nang Chung 1a 1.4.

PD dwogc thanh toan nhw thé nao?

Mot khi béc si cua ban cho biét ban ¢ PD, don vi quan ly yéu cau bdi thuong bao hiém s uéc tinh sb tidn ban s nhan duoc va bat diu
thanh toan cho ban, ngay ca khi ti 18 thwong tat cudi ciing chua dugc tinh. Quyén loi PD duoc tra bd sung cho quyén loi bao hiém thwong tat
tam thoi (TD) ban da nhan. Don vi quan ly yéu ciu bdi thuong bao hiém phai bt dau thanh toén quyén loi PD cua ban trong vong 14 ngay
sau khi TD két thiic va tiép tuc thanh toan cho dén khi da tra s tién udc tinh hop 1y cho quyén loi bao hiém thuong tit ciia ban. Néu ban
khong phai nghi 1am, céc khoan thanh toén PD s& dén han ké tir ngay bac si cho biét ban ¢ tinh trang P& S. Quyén loi PD tiép tyc dugc tra
mot 1an mdi hai tuin vao mot ngay do don vi quan Iy yéu ciu bdi thuong bao hiém chon cho dén khi da tra sd tién udc tinh hop |y cho
quyén loi bao hiém thuong tat cuaban. Khi sb tién PD thuc té da dugc xac dinh, phai thanh todn sb tién cao hon con sé wéc tinh ndy.

Néu ban bi thuong hoac bi thuong tat dai han cd thé xép hang, vao ngdy 1 thang 1, 2013, c&c khoan thanh todn PD khong dén han néu ban tro
lai cdng viée da diéu chinh, thay thé hoac binh thuong véi chu lao dong cua ban véi 85 phin tram lwong cua ban hogc di 1am lai voi bat ky
chui lao dong ndo vai 100 phin tram luong ciiaban. Khi ban nhan dugc tién PD, ban sz nhan dugc mot khoan thanh toan da diéu chinh bat dau
va0 ngdy cudi cling tra TD hoac khi ban da phuc hdi t6i da v& mat y té, dva trén ngdy xuét hién sém hon.

Y éu ciu bdi thuong bao hiém ciia tdi dwgc cudi cung giai quyét nhu thé nao?

Sau khi x4c dinh sb tién PD trong yéu ciu bdi thudng bao hiém, thuong ¢ quyét dinh giai quyét hoac cho phép nhan quyén lgi. Quyét
dinh ndy phai duoc duyét bai mdt thim phan phu trach bdi thuong tai nan lao dong. Néu ban c6 luat su, ludt su ciiaban s gitp ban nhan
quyét dinh ndy. Néu ban khdng cé luat su, don vi quan Iy yéu cau bdi thuong bao hiém cia ban s3 gitp ban nhan quyét dinh ndy. Ban
ciing c6 thé nho vién chirc 1& A tai vin phong Ban Khang Nghi Bdi Thuong Tan Nan Lao Pong dia phuong gitp d&. Néu bac si cuaban
cho biét phuong phap diéu tri y t& déi véi thuong tat hodc bénh tat ciia ban cé thé 1a cin thiét, quyét dinh ndy c6 thé cho phép su cham
sic y té trong tuong lai.

Co6 hai hinh thirc giai quyét. M6t hinh thirc giai quyét duoc thoathuan bai ban va don vi quan 1y y&u ciu bdi thuong bao hiém.

Ban c6 thé giai quyét toan by yéu cu bdi thudong bao hiém ciia minh théng qua mot hinh thic giai quyét thanh todn mot lan duoc goi la
thoa hiép vamién trach nhiém (C&R). C&R c6 thé 1a cach tét nhét khi ban mudn kiém soét sy cham soc y té cia minh va/hoic ban muén
nhan dugc thanh todn mot 14n déi voi PD cia ban. C&R thudng c6 nghia 14 sau khi ban nhan dugc khoan thanh todn mét 1an duoc thim
phan phu tréch bdi thuong tai nan lao dong phé duyét. don vi quan ly yéu cu bdi thuong bao hiém s khdng chiu trach nhiém phép ly
dbi véi bat ky khoan thanh toan hay cham soc y té ndo khéc.

Ban ciing c¢6 thé dong y vai mét hinh thic giai quyét duoc goi |a didu kién véi yéu ciu quyét dinh cho phép (diéu kién quyét dinh). Diéu
kién quyét dinh thuong gdm c6 mot sb tidn va sy diéu tri y té trong twong lai. Cac khoan thanh todn s& duoc thuc hién theo thoi gian.
Mot thim phan s& xem xét thoa thuan nay.

Néu ban khong thé dong y véi mét hinh thirc giai quyét véi don vi quan ly y&u cu bdi thuong bao hiém, ban ¢6 thé ra truéc mot tham phén
phy tréch bi thuong tai nan lao dong, thim phén st quyét dinh vé quyén loi PD cuaban. Quyét dinh cua thim phén dugc doi 12 phén quyét va
quyét dinh cho phép (F&A).



F&A thudng gdm cé mot sb tién vamét quy dinh yéu ciu don vi quan ly yéu ciu bdi thudng bao hiém phai thanh toan chi phi diéu tri y té
dugc duyét trong tuong lai.

Néu ban bj thuong din dén thuong tat dai han vatiéu bang x4c dinh ring quyén loi PD cua ban lathdp mot cach khong tuong xirng so véi thu
nhap ban bi mit, ban c6 thé du diéu kién nhan thém tién tir Chuong Trinh Bac Biét B6 Sung Thu Nhip Bi Mét (Special Earnings Loss
Supplemental program) cua S Quan Hé Cong Nghi¢p (Department of Industrial Relations) cling dugc goi la Chuong Trinh Di Lam Lai
(Return to Work Program). Néu ban cd thic méc hozc cho ring minh du diéu kién, héy lién lac véi phong | & A tai dia phuong ciia ban hoic
truy cap trang web cua DIR tai www.dir.ca.gov.

Dé biét thém théng tin, hdy goi sb 1-800-736-7401 hoic truy cap trang web cia DWC tai www.dwc.cagov dé tim mot viin phong 1&A
dia phuong. Ban ciing c6 thé tai vé& cac hudng dan I& A vanhan théng tin vé cac hoi thao danh cho ngudi lao dong bi thuong.

Théng tin c6 trong bing thong tin nay c6 ban chit chung chung vakhang nhém thay thé cho tu vin phép 1. Nhimg thay ddi vé luat ph&p hoic nhitng thong tin cu thé vé truong
hop ciaban c6 thé din dén dién giai phép Iy khéc vai cac noi dung duoc trinh bay & day.

Théng 3, 2013



BAN BOI THUONG TAI NAN LAO DONG

Giam thleu tdc dong Cua cdc truong hop bi thirong va bi bénh lién quan den cong viéc. Gilp gidi quyét cac bdt dong
vé quyen loi boi thirong tai nan lao dong. Gidm sat viéc quan ly yéu cau boi thirong bao hiém.

BANG THONG TIN E

GIAI DAP CAC THAC MAC CUA BAN VE CAC THAM PINH VIEN Y KHOA PU NANG LUC VA CAC THAM DPINH VIEN Y KHOA
THEO THOA THUAN

Céc tham dinh vién y khoa du nang luc (QME) hogc cac thém dinh viény khoatheo théa thuan (AME) s& kham cho nguoi lao
dong bi thuong dé quyét dinh vé cac quyén loi ho s& nhan néu co bat dong doi vai y kién cua bac st diéu tri.

QME la cac bac si co gidy phép hanh nghé tai Californiavai tu cach béc si, chuyén gia nin xuong, chuyén gia xoa nin khap, bac
sTtam ly, nha s, chuyén gia do mat, chuyén gia diéu tri ban chan hoic chuyén gia cham ctu va cé ching nhan ciia Bon Vi Y
Khoa ciia Ban Boi Thuong Tan Nan Lao Dong dé tién hanh danh gia y khoa/phap 1y.

AME la céc béc st dugc chon theo thoa thuén gitra lut su bén bi va luét su cia duong don dé tién hanh danh gia y khoa/phap 1y
trong mét truong hop boi thuong tai nan lao dong. AME chi dugc sir dung néu ngudi lao dong bi thuong co luét su dai dién.

Su khéc nhau gira QME va AME la gi?
Néu ban ¢ luat su, luat su cia ban va don vi quan ly yéu ciu bdi thuong bao hiém cd thé thoa thuan vé mot bac st ma khong s
dung hé thong cuatiéu bang dé c6 QME. Bac si ma ho nhét tri dugc goi la AME. Néu ho khdng nhat tri, ho phai yéu cau QME.

Téi da dén kham & bac si. Tai sao t6i cin phai gap mot QM E?

Ban va/hoac don vi quan Iy yéu cdu bdi thuong bao hiém co thé khéng dong y véi y kién ciia bac si diéu tri. Ciing c¢6 thé ¢6 nhiing
bat dong khéc vé c&c van dé y khoa trong yéu cau bdi thuong bao hiém cia ban. Mot bac si khac -- AME hoic QME -- phai giai
quyét céc bat ddng nay, co thé gdm co:

« Thuong tat cia ban c6 phai do cdng viéc cua ban gay ra hay khéng

- Ban co can diéu tri thuong tat hay khong (chi khi ngay bi thuong la truéc ngay 1 thang 1, 2013)
e Ban c6 can nghi lam & nha dé hoéi phuc hay khéng

« Bénh trang cua ban ladai han va khéng thay d6i hay khéng

= Ban c6 thuong tat méi va thuong tat khac hay khong

e Xép hang thuong tat da han.

Ai dua ra quyét dinh vé viéc dén gap QM E?
Ban, luét su cua ban hodc don vi quan ly yéu ciu boi thuong bao hiém cd thé yéu cau QME kham.

Pon Vi Y Khoa cia DWC s& cung cap cho ngudi yéu cadu mdt danh sach (duoc goi la ban tham dinh) gom 3 QME. Mdi ban QME
duoc 1ap ngau nhién va cac béac si co trong danh sach do 1a cac bac si chuyén khoa trong linh vuc duoc y&u ciu. Mot bac si trong
danh sach d6 s& dugc chon kham cho ban va lap béo céo vé bénh trang cua ban. Mot khi QME duoc chon phu tréch yéu cau boi
thuong bao hiém ciia ban, hau hét cac bt dong phai duoc QME dé giai quyét.

T6i c6 thé yéu ciu QME kham bing cach nao?

Hay dién vao mau don "Yéu cau ban QME" vandp cho Don Vi'Y Khoacia DWC. Xem huéng dan sb 2 ciia phong Théng Tin &

HG Tro (I&A) dé dugce gitip do vé mau don nay.

LUU Y: Néu chi lao dong cua ban hogic don vi quan ly yéu ciu bdi thuong bao hiém cho biét c6 van dé vai yéu ciu bdi thuong bao
hiém cia ban va giri cho ban mot mau don "Yéu cau ban QME", ban c6 10 ngay dé dién don, chon chuyén khoa ciia QME va g
mau don cho Pon Vi 'Y Khoa cua DWC. Néu ban khéng nop mau don trong vong 10 ngay, don vi quan Iy yéu ciu bdi thuong bao
hiém s& nop cho ban vasi chon dang bac si ban s gap.

Viéc ai nop don yéu cau QME din dén sy khac biét gi?



Bét ky ai nop don yéu ciu s& chon chuyén khoa cua bac si kham. Xem huéng din sd 2 cua phong I&A dé biét thém théng tin. Khi
ban nhan duoc danh sich ban thim dinh, ban ciing s& nhan dugc thu giai thich cach b tri hen kham véi QME va céch thic cung cap
théng tin quan trong vé ban than ban cho QME. Trong vong 10 ngdy ké tir ngdy trén danh séch, ban phai chon mot QME tir danh
sach, dat hen va thong bao cho don vi quan |y yéu ciu bdi thuong bao hiém. Néu ban khéng thuc hién viéc nay, don vi quan ly yéu
cau boi thuong bao hiém cd thé chon bac si va dat hen cho ban.

T6i ¢6 thé 1am gi néu téi khong dong y voi y kién cia QM E hay khoéng?

C0, ban ¢6 30 ngay ké tir ngay nhan dugc bao cao dé quyét dinh xem ban c6 ddng ¥ véi béo céo ciia QME hay khéng hoac néu ban
can thém théng tin. Khi ban nhan duoc bao cao, hiy doc béo céo ngay lap tirc va quyét dinh xem ban cé cho rang n6 chinh xéc hay
khdng. Néu khdng, va ban co luat su, ban nén trao ddi véi luat su vé nhirng lya chon ciaminh.

Néu ban khéng c6 luat su, trudc tién hdy goi cho don vi quan ly yéu cau boi thuong bao hiém. Néu cach do khong c6 ich, hay lién
lac voi vién chirc 1&A ¢ van phong quan cia Ban Khang Nghi Boi Thuong Tan Nan Lao Bong (WCAB) tai dia phuong cua ban.
Vién chuc |&A c6 thé gidp ban biét dugc diéu gi 1a co lgi nhat trong truong hop ctia ban.

N@;u ban la doan vién cong doan, ban cd thé gap thanh tra hoac hoa giai vién theo cac diéu khoan cia thoa thuan thuong lugng tap
thé hoac thoa thuan quan ly lao dong ctia ban.

T6i nam trong mdt mang luéi cac nha cung cap dich vu y té (MPN). Quy trinh QME c6 &p dung cho téi hay khéng?
C6, quy trinh QME van c6 thé dugc sir dung néu ban la thanh vién cia MPN.

T6i van c6 thac mic. T6i co thé lién lac véi ai?
Néu ban c6 thic mic vé viéc yéu ciu danh sach ban thaim dinh QME, héy lién lac voi Pon Vi Y Khoa cia DWC theo dién thoai sb 1-
800-794-6900 hoic viét thu dén: DWC Medical Unit, P O Box 71010, Oakland, CA 94612.

Dé biét thém thong tin, hdy goi sb 1-800-736-7401 hoac truy cap trang web cia DWC taiwww.dwe.cagov dé tim mot van
phong I&A dia phuong. Ban ciing c6 thé tai vé cac huong dan I&A vanhan théng tin vé cac hoi thao danh cho nguoi lao dong bi
thuong.

Théng tin c6 trong bang thong tin nay c6 ban chit chung chung vakhang nhém thay thé cho tu vin phép 1. Nhitng thay ddi vé luat ph&p hoic nhitng thong tin cu thé vé truong
hop ciaban c6 thé din dén dién giai phép Iy khéc vai cac noi dung duoc trinh bay & day.

Théng 3, 2013
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HUONG DAN CACH HOAN TAT DON PANG KY
CHU'O'NG TRINH QUYEN LO1 BAO HIEM DI LAM
LAI (RTWSP)

Chuwong trinh quyén lgi bao hiém di lam lai (RTWSP)
CANH BAO: Bét ky ngudi ndo ¢b y tao hoic s dung hd so hoac téi liéu ké khai gia mao dé yéu cau bdi thuong

bao hiém déu phai chiu trach nhiém bdi thuong thiét hai gap balan ciing vai mot khoan phat dan sy khéng nho
hon $5.500 va khong nhiéu hon $11.000, cong vai chi phi té tung theo Pao luat vé yéu ciu bdi thudong bao

hiém gia mao, muc 12650-12656 Bo luat chinh phu

Trudc khi quy vi bat dau, vui 16ng chuan bi cac théng tin sau:

v' Mau Phiéu quyén lgi bao hiém thay ddi viéc lam DWC-AD 10133.32, phiéu hoan chinh bao gdm Bing
chung tdng dat c6 chir ky ciia don vi quan 1y y&u cau bdi thuong bao hiém caa quy vi
v" Ngay giri Bang chirng tong dat trén mau Phiéu quyén loi bao hiém thay doi viéc lam DWC-AD 10133.32

(SIDB) Ngay sira ddi: 10/1/2015
v S4 trudng hop DWC ADJ

\

S6 yéu cau bdi thuong bao hiém tir cong ty bao hiém

v Bét ky thdng tin thanh toan quyén loi RTWSP nao trude do

Pién thong tin cA nhan

* Biéu thi trudng bat budc

=

* Tén

M1 (viét tit tén dém)

* HQ

* Ngay sinh (THANG/NGAY/NAM)
* SSN/ITIN (999-99-9999)

* Pjachi

* Thanh phd

* Tiéu bang (chon tir danh séch tha xudng)
. * Ma buu chinh

10. biachi email

11. SH dién thoai

© oo NO WD

** Thong tin lién hé khong bat budc nhung sé& hiru ich

néu quy vi co cau hoi can giai dap

Hwdng dan dang ky DIR OD - RTWSP V.2 Thang 3/2017

Bwéc 1/5

Individual
Information

_

INDIVIDUAL INFORMATION Step 10f5
*First Name M *Last Name
*Date of Birth *$SN/ITIN

\ = |
*Address
*city *State *Zip Code

| ‘ [Select State -

Email Address Phone Number

* indicates a required field

1/4
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Dién lich sir thwong tat Buoc 2/5
* Biéu thi trudng bat budc
1. * Ngay bi thuong ——
2. * S@ yéu Cﬁu bél thu()ng bao hlém INJURY HISTORY Step2of5
3. * Ngay téng dat Quyen loi bao hiém thay d6i cong "Dty -,
viéc (SIDB) (THANG/NGAY/NAM) ——
4. * Sb ADJ N SRR SIS
5. * Khoan thanh toan quyén lgi RTWSP trude do o — &
Néu c6, dién céc thong tin sau - 2 adiseacs
a Sbdon dang ky RTWSP (RTW#HHHHHH) WO i o faATVIE L ssreR i
b. Ngay nop hd so xét kha nang du diéu kién L st e i
huong quyen lgi RTWSP PGt gty i
(THANG/NGAY/NAM) e s

Tai Ién phiéu SIDB Buéc 3/5

* Tai |én ban sao phiéu SDJIB cuaquy vi ¢ dinh dang PDF hoic

TIFF. W 5
e Tai lén phiéu hoan chinh, bao gom Bang chung téng dat co e Wl

chir ky ctia don vi quan 1y yéu cau boi thudng bao hiém o AT ot gy e

1. Nhip vao ndt Upload File (Tai tép 1én) ..
2. Nhap vao nit Browse (Duyét) vatim ban sao tép cuaquy vi PR
3. Nhap vao nut Open (M&) sau khi chon tép [ rs | conenes |
4. X&c minh tén tép vanhap vao nit Add (Thém) Mool

T | oterioymassmannvmmtvmstns

muﬁ_nv—-ﬁ.-o_—um

** T3 liéu ciaquy vi S8 xuat hién bén canh File Attached (Tép
dinh kém) =

Hwéng dan dang ky DIR OD - RTWSP V.2 Thang 3/2017 2/4



HUONG DAN CACH HOAN TAT DON PANG KY

%_““”m“-"“’”’““‘f‘“m"? CHU'O'NG TRINH QUYEN LO1 BAO HIEM DI LAM
Return te@eWetk

_, LAl (RTWSP)
SUPPLEMENT PROGRAM
Chon hép kiém twong wng véi Chieng nhan Buoc 4/5
* Bléu thi tru‘o.ng bé’t bu@c Individual Injury Upload
Information History SJDB Certification

* xa: m|nh h‘lnh thL'rC cu trl:l ﬁ

A ’ A CERTIFICATION Step4 of 5
Chon mét trong cac diéu sau: pee

*Residency Certification (2
D Cu, dén California ‘__éCa\:f:n;i? Rdesi:em a PCa\ifomia Nonresident
A1 i Am 1AM i Ae tai (alifarmia hos N o maintans 2 permanentplace 1 oy be ubecto Sl ncome
bu dieu ki¢n lam viéc tai California hogc duy tri Eeameosn oo et st eone

dia diém 1am viéc dai han tai California

*Ppenalty of Perjury
| certify (or declare) under penalty of perjury under the laws of the State of California that the
foregoing is true and correct.

(1 Nguoi khong phai cu dan California B 1 certy s on: 0312372015
Céc khoan thanh toén dich vu cho ngudi khong s
phai cu dan California c6 thé phai chiu thué thu indicates a required fiek

nhap khau trir caa Tiéu bang.
* Hinh phat khai man

[ Téi chung nhan (hoic tuyén bd) sin sang chiu phat néu khai man theo Luat cuatiéu bang Californiarang
céc théng tin toi néu trong don nay la that va chinh xac.
Téi chirng nhan diéu ndy vao: **ngdy hién tai s& xuat hién

Xem lai va giri Trang 5/5
Xem lai théng tin trén mau don, quy vi co thé sira ddi bang cach — T W
nhp véo lién két Edit (Chinh sra) hoic trén thé muc. Sau khi thong | se——— —_—

REVIEW AND SUBMIT Swpsofs

tin dugc x&c minh 1a chinh xéc, nhap vao nat Submit (Gui)

UPLOAD 308 o mminin
auEmoN ANTER

CORTHICATION i esessans

QUEETION

Py of Py Carteson

Hwdng dan dang ky DIR OD - RTWSP V.2 Thang 3/2017 [—) 3/4
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Trang Xac nhan gii

Sau khi don ding ky cuaquy vi dugc gui thanh cdng, mot s RTW s& duoc chi dinh cho quy vi. Quy vi co thé in
ban sao mau don ding ky dé luu hd so. Quyét dinh vé kha nang du diéu kién s8 duoc dua ra trong vong 60 ngay.

Your application was submitted successfully!

Thank you for your interest in the Return to ‘Work Supplement program, your application has been
successfully submitted on 03/2372015; an eligibility determination will be made within the next 60 days and
a benefit notice indicating whether or not you qualify for the RTWSF benefit will be mailed to you. To avoid
delays in processing your application, please DO NOT submit a second application. Should you have any
questions please contact the RTWSP unit at 510-286-0727 or RTWEP@dir.ca.gov.

Below are links to your Application Package. Please print this page and click the links to view and print a
copy of the documents for your records.

@RTWSP Application Number is: RTW1000487.

Application Package

MAu s6 RTW

- Application PDF [
- SJDB Voucher PDF 4]

Click here to Print this Page

Thong béo quyén riéng tu vé thu thap théng tin ca nhan: S& Quan hé lao dong s& sir dung thong tin ca nhan dugc thu
thap bén dudi dé xac dinh kha nang du diéu kién cia quy vi va thanh toan quyén loi bao hiém theo uy quyén cia Bo
luat lao dong § 139.48. Lich sir thuong tat cia quy vi ciing s& duoc sir dung dé xac nhan danh tinh va quyét dinh kha
nang du diéu kién cia quy vi. Quy vi phai cung cip sb An sinh x& hoi (SSN) hoac ma sd thué lién bang (FEIN) dé
nhan quyén loi ndy (8 C.C.R. § 17306). SSN hoac FEIN ciiaquy vi & dugc sir dung dé khép don ding ky vai ding
hd so x&c nhan di 1am lai. HO so nay phai duoc xem xét trong qué trinh quyét dinh kha nang du diéu kién va ss dugc
giri cho Van phong kiém soét tiéu bang nham muc dich xur Iy vaké toan khoan thanh toan. Néu khdng cung cip tén;
dia chi hoac SSN hay FEIN, quy vi s& bi tir chéi quyén loi. So c6 thé chia sé théng tin nay nham muyc dich thuc thi
luat chung hoac nghién ctiu. Dao luat vé c&c bién phdp théng tin cua California (Muc 1798 va cac muc tiép theo cta
B6 luat dan su) kiém soét viéc so thu thap va sir dung théng tin ca nhan cua timg ngudi. Chinh séch quyén riéng tu
cia sy, bao gdbm thdng tin liénh hé cua viéen chac phy tréch quyén riéng tu, c6 tai
http://www.dir.ca.gov/od_pub/privacy.html. Canh béo: Méy tinh caaquy vi cd bao mat khéng?

Hwéng dan dang ky DIR OD - RTWSP V.2 Thang 3/2017 4/4



BAN BOI THUONG TAI NAN LAO PONG

Giam thleu tdc dong Cua cdc truong hop bi thirong va bi bénh lién quan den cong viéc. Gilp gidi quyét cac bdt dong
vé quyen loi boi thirong tai nan lao dong. Gidm sat viéc quan ly yéu cau boi thirong bao hiém.

BANG THONG TIN C
GIAI DPAP CAC THAC MAC CUA BAN VE QUYEN LOI BAO HIEM THUONG TAT TAM THOI

Quyén loi bao hiém thuong tat tam thoi (TD) 1a céc khoan thanh todn néu ban bi mét tién lwong vi bi thuong khong thé thyc hién cong
viéc binh thuong trong thoi gian phyc hdi.

T6i c6 cAn phai dién vao miu don yéu ciu bdi thudng bao hiém (DWC 1) ma chii lao déng cia téi cung cap cho tdi hay khéng?

C6, néu ban mudn dam bao ban du didu kién nhan tit ca cac quyén loi. Néu ban khéng nop miu don yéu cau bdi thuong bao hiém trong
vong 1 nam sau khi bi thuong ban ¢6 thé khéng nhan duoc quyén lgi bao hiém. Chu lao dong cua ban phai cung cip mau don yéu ciu bdi
thuong bao hiém DWC 1 cho ban trong vong mot ngay sau khi biét ban bi thuong. Viée dién vao miu don yéu cau bdi thudng bao hiém sz
mé hd so bdi thudng tai nan lao dong ciia ban. Luat phép tidu bang ciing dit ra cac quyén loi cao hon mire co ban ban cé thé du diéu kién
mot khi ban nop miu don yéu cau bdi thudng bao hiém cho chii lao dong ciiaminh. Céc quyén lgi d6 bao gdm nhung khéng giGi han o

< Gia dinh rang ban bi thuong hodc bi bénh 1a do cdng viéc néu yéu cu bdi thudong bao hiém cia ban dugc chdp nhan hoic b tir
chéi trong vong 90 ngdy sau khi nop méau don yéu cu bdi thudng bao hiém cho chii lao dong caaban

e Lén dén $10.000 chi phi diéu tri theo cac quy dinh diéu tri y té trong thoi gian don vi quan Iy y&u ciu bdi thudong bao hiém xem
xét yéu ciu bdi thuong bao hiém cuaban

e Tang sb tién bao hiém thuong tat ciaban néu thanh toan tré

e Mot cach dé giai quyét bat ky bit ddng ndo co thé phét sinh gitra ban va don vi quan ly yéu ciu bdi thuong bao hiém vé thuong
tat hoac bénh tat cua ban co xay ra khi 1am viéc hay khéng, phuong phép diéu tri y té ban nhan dugc va ban s& nhan dugc quyén
loi bao hiém thuong tat dai han hay khong.

Néu chii lao déng ciia tdi khong cung cAp méiu don yéu ciu bdi thuong biao hiém DWC 1 cho t6i thi sao?

Y éu ciu chu lao dong cua ban cung cip miu don cho ban hoac goi cho don vi quan |y yéu ciu bdi thudng bao hiém dé nhan miu don.
Don vi quan |y yéu ciu bdi thuong bao hiém |a ca nhan hoic td chirc giai quyét cac yéu ciu bdi thuong bao hiém cua chii lao dong cia
ban. Tén vasb dién thoai cuatd chirc ndy s dwoc cong bb tai noi lam viéc cua ban ¢ cuing khu vuc c6 thdng tin khéc cua noi lam viéc,
nhu lvong t6i thidu. Ban ciing c6 thé x&c nhan don vi quan ly yéu ciu bdi thuong bao hiém coa ban |a ai bing céch truy cap
www.caworkcompcoverage.com. Ban ciing c6 thé nhan miu don tir trang web cua Ban Bdi Thuong Tan Nan Lao Dong (DWC) tai
www.dwe.ca.gov. Trong bang didu hudng, & phan “Quick Links’ (Céc Lién Két Nhanh), nhip vao “forms’ (cac mau don).

Quyén lgi TD lagi?

Quyén loi TD lacéc khoan thanh todn ban nhan duoc tir don vi quan |y yéu cau bdi thuong bao hiém néu ban khang thé thyc hién cong
viéc binh thuong caa minh trong thai gian hdi phuc sau khi bi thuong hozc bi bénh. Quyén lgi TD khéng bi danh thué. Néu ban c6 thé 1am
viéc gi do trong thoi gian hdi phuc nhung cé thu nhap thép hon trude khi bi thuong, ban s€ nhan dugc quyén loi bao hiém thuong tat tam
thoi ban phin. Néu ban hoan toan khong thé di lam trong thoi gian hdi phuc ban s& nhan duoc quyén loi bao hiém thuong tat tam thoi toan
phan. M6t sb chu lao ddng c6 cac chuong trinh thanh toan toan b luong ciia ban dbi véi toan bd hodc mot phan thoi gian ban bj thuong
tat tam thoi. Cac chuong trinh nay dugc goi la chuong trinh tiép tuc tra luong. Cac céc loai chuong trinh tiép tuc tra luong khac nhau. Mot
sb chwong trinh sir dung thoi gian nghi phép vahoic nghi bénh ciia ban dé bd sung cho céc khoan thanh toan TD theo quy dinh cua luat
phép tiéu bang. Hay hoi chu lao dong ciia ban dé tim hiéu xem ban c¢6 duoc bao hiém bai mot trong céc chuong trinh nay hay khong?

TD dwgc tinh nhw thé nao?

Quy tic chung 1a ban dugc tra hai phan ba luong gop (trudc thué) cua ban tai thoi diém bi thuong, vai ti 1¢ toi thiéu vatdi da theo quy
dinh phép luat. Luong cua ban duoc tinh bang cach sir dung moi hinh thirc thu nhap ban nhan duoc tir cdng viée: luong, tién an, 0, tlen
boa, hoa hdng, tang ca va thuong. Luong cling c6 thé gdm cd thu nhap tir cong viéc khac tai thoi diém ban bj thuong. Hay cung cap glay
to chirng minh vé céac khoan thu nhap nay cho don viquanly yéu ciu bdi thudng bao hiém. Pon vi quan Iy yéu ciu bdi thuong bao hiém
s& xem xét tit ca céc hinh thirc thu nhap khi tinh quyén loi TD caaban.

TD bit dau va dirng khi nao?

Céc khoan thanh todn TD bt diu khi béac si ciia ban cho biét rang ban khéng thé thuc hién cdng viée binh thudng trong hon ba ngay hoac
ban phai nam vién qua dém. Céc khoan thanh todn phai dugc thuc hién mét 1an mdi hai tuin. N6i chung, TD dirng khi ban di 1am lai, hoac
khi béc si cho phép ban di lam, hodc cho biét ring thuong tat cia ban da co cai thién hét mirc c6 thé. Néu ban bi thuong trong khoang thoi
gian tir 19 thang 4, 2004 dén 1 thang 1, 2008, céc khoan thanh todn TD cua ban s& khong kéo dai qua 104 tuan ké tir 1an thanh toan diu
tién ddi vai hiu hét céc cabi thuong.



Nhirng ai bi thuong vao hoac sau ngdy 1 thang 1, 2008 s& dii didu kién nhan 104 tuan bao hiém thuong tat trong thoi gian 5 nam.

Khoang thoi gian 5 nam nay duoc tinh tir ngdy bj thuong. Céc khoan thanh toan déi voi mot b truong hop bi thuong dai han, ching han
nhu bi phong ndng hodc bénh phdi man tinh, c6 the 1au hon 104 tuan. Céc khoan thanh toan TD doi véi céc truong hop bi thuong nay c6
thé tiép tuc 1én dén 240 tuan trong vong 5 nam.

Ban ciing c6 thé nop yéu ciu b01 thuong bao hiém thuong tat tiéu bang (SDI) cho So Phat Trién Viéc Lam (Employment Development
Department). Ban nén nop yéu ciu bdi thudong bao hiém ndy ngay ca khi hd so bdi thuong tal nan lao dong cua ban dugc chip nhan. Viéc
ndy s cho phép ban nhin dugc céc khoan thanh todn SDI sau 104 tudn thanh todn TD néu ban van bi bénh hoac bi thuong nang dén mic
khong thé di 1am lai. D& tim hiéu thém hay goi sb 1-800-480-3287 hoac truy cap trang web cua ho tai www.edd.ca.gov/disability.

T6i ¢6 nhan dwoc cac quyen loi khac trong khi nhan quyén lgi TD hay khéng?

Ban c6 quyén duoc diéu tri y t& ngay 1ap tirc. Bon vi quan ly yéu cu bdi thuong bao hiém cé thé didu trayéu ciu bdi thuong bao hiém cua
ban trude khi quyét dinh chip nhan yéu ciu hay khdng. Ngay ca khi ho diéu tra, don vi quan Iy yéu ciu bdi thuong bao hiém phai cho
phép diéu tri y té dbi voi thuong tat caa ban trong vong mat ngdy 1am viéc sau khi ban ndp miu don yéu ciu bdi thuong bao hiém DWC 1.
Su diéu tri ban nhan duoc phai tudn thu cac quy dinh diéu tri y té cua tiéu bang. Tong chi phi diéu tri cua ban trong qua trinh didu tra
khong dugce cao hon $10.000.

Ban ciing s& duoc hodn tra chi phi di lai bao gdm quing dudng di, vé dau xe vaphi cdu duong ddi vai cac chuyén di va vé tir phong mach
béc si. Pon vi quan ly yéu ciu bdi thudng bao hiém ciing s& thanh toén chi phi thuc theo toa, tham kham vat ly trj liéu va céc chi phi y té
khéc.

Néu c6 van dé véi quyén loi ciia toi thi sao?

Néu ban c6 quan ngai, hdy |1én tiéng. Hay trao ddi véi chii lao dong cua ban hoac don vi quan Iy yéu cdu bdi thuong bao hiém giai quyét yéu
ciu bdi thuong bao hiém ciia ban va tim céch giai quyét van dé. Hiéu 1dm va nhdm I3n d6i khi xay ra, nhung ban c6 thé giai quyét phan Ién
céc vin dé d6 biang cach goi cho don vi quan Iy yéu cau bdi thuong bao hiém. Néu cach ndy khong co tac dung, hdy tim kiém sy giap d bing
cac cach sau day:

Lién hé véi vién chirc phong Théng Tin vaHS Tro (1& A) ciia Ban Bbi Thuong Tan Nan Lao Dong (DWC): Céc vién chirc 1&A cua
tiéu bang S8 giai dap thic mic giup nguoi lao dong bi thuong. Ho cung Cap théng tin va cac miu don va giup giai quyét cac véan dé vol
yéu ciu bdi thuong bao hiém cia ban. Ho t chirc c&c hoi thao mién phi dé trang bi kién thie cho ngudi lao dong bi thuong vé c&c quyén
loi vatrach nhiém ciia minh theo quy dinh phép luat. Truy cap www.dwe.ca.gov dé tim mdt van phong dia phuong.

Tham khao y kién cia luat su: CAC ludt su chuyén gitip nguoi lao dong bi thuong giai quyét y&u cau bdi thuong bao hiém tai nan lao dong
dugc goi lalujt su cua duong don. Cong viéc cua ho 1alap ké hoach chién lugc cho hd so cua ban, thu thap thong tin dé hd tro yéu ciu bdi
thudng bao hiém cua ban, theo ddi thoi han va dai dién cho ban trong cac budi diu tran trudc mot thAm phén phy tréch van dé bdi thuong
tai nan lao dong tai vin phong Ban Khang Nghi Bdi Thuong Tan Nan Lao Dong tai dia phuong ciia ban. Néu ban thué luat su, phi ludt su s&
dugc trir tir quyén loi ban nhan dugc. Thim phén phai phé duyét phi nay.

Néu ban gap vin dé nghiém trong véi yéu ciu bdi thuong bao hiém cua ban, ban ¢6 thé cin phai ra truge mot tham phén phuy tréch bdi thuong
tai nan lao dong. Trong trudng hop d6, ban phai dién vao miu don yéu ciu xét xir vé& yéu ciu bdi thudng bao hiém. Thuong phai nop miu don
ndy trong vong mot nam ké tir ngy ban bi thuong hodc ngdy cudi cling ban dugc tra quyén loi. Sir dung huéng din sb 4 cia I&A dé gilp
ban nop mau don nay.

Dé biét thém théng tin, hay goi sb 1-800-736-7401 hoic truy cap trang web cia DWC tai www.dwe.cagov d& tim mot viin phong 1&A
dia phuong. Ban ciing c6 thé tai vé cac hudng dan 1& A vanhan théng tin vé céc hdi thao danh cho ngudi lao dong bi thuong.

Théng tin ¢6 trong bang thang tin ndy co ban chit chung chung va khang nhém thay thé cho tu vén phép Iy. Nhimg thay déi vé luat phép hogc nhing thong tin cu thé vé truong
hop cliaban c6 thé din dén din giai phap ly khac voi cac noi dung duoc trinh by & day.
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BAN BOI THUONG TAI NAN LAO PONG

Giam thleu tdc dong Cua cdc trieong hop bi thirong va bi bénh lién quan deén cong viéc. Gill up giai quyét cac bat dong
vé quyén loi boi thiong tai nan lao dong. Gidm sét viéc quan 1y yéu cau boi thirong bao hiém,

BANG THONG TIN F
GIAI DAP CAC THAC MAC CUA BAN VE QUY TiN THAC QUYEN LGOI DANH CHO CAC CHU LAO BONG KHONG
CO BAO HIEM CUA TIEU BANG

Luat phap quy dinh c&c chi lao dong tai tiéu bang California phai c6 bao hiém dé boi thuong tai nan lao dong. Mot sd chii lao dong
khéng tuan thii luat ndy. Quy Tin Théc Quyén Loi Danh Cho Céc Chii Lao Pong Khong C6 Bao Hiém (Uninsured Employers Benefits
Trust Fund, UEBTF) la mot quy dic biét dung dé thanh toan c&c yéu ciu bdi thuong bao hiém ciia nhan vién bj thuong hoic bi bénh
trong khi 1am viéc cho chu lao dong khong ¢ bao hiém tré luat. UEBTF thanh toan cho ngudi lao dong bi thwong va tim cach thu héi
tat ca cac quyén loi da tra tir chii lao dong khdng co bao hiém. UEBTF khong phai 1a cong ty bao hiém ciia chii lao dong hay don vi
quan ly bén thu ba cia chu lao dong tu bao hiém.

Pé du diéu kién nhan quyén loi UEBTF ban phai thuc hién cac budc nhat dinh. Quy trinh ndy c6 thé c6 vé kho khan, nhung mdi 1an
thuc hién mot budc s gitp ich. Bang thong tin nay cung cap cho ban théng tin vé UEBTF. Ban ciing can mot goi thong tin va cac
mau don, bao gdm céc huong dan sb 16,16 (A) va 16 (B) caaphong Thong Tin vaHS Tro (I&A). Ban cd thé nhan géi thong tin nay
tir vién chuc I&A ciia Ban Bdi Thuong Tan Nan Lao bong (DWC) tai dia phuong ctia ban hodc truc tuyén taiwww.dwe.cagov. O
bang dinh huéng bén phai, & “Quick Links,” (Céc Lién Két Nhanh) nhip vao “find afact sheet or | & A guide” (tim bang théng tin
hoac huong dan | & A).

T6i ¢6 thé tim hiéu liéu chii lao ddng cia téi co bao hiém bdi thwong tai nan lao dong hay khdng biang cach nao?

Mot sb chii lao dong sir dung mét cong ty bao hiém vamot sd chu lao dong c6 tu bao hiém. Trong mét trong hai truong hop, chu lao
dong cua ban phai cong bd théng tin vé chinh sach bao hiém bdi thuong tai nan lao dong ciia ho ¢ noi ho dang cac thong tin khéc vé
noi lam viéc, nhu luong tdi thiéu. Thong tin vé bdi thuong tai nan lao dong phal ¢6 tén, dia chi va sd dién thoai ciia ca nhan hoic
cong ty giai quyét yéu cau bdi thuong bao hiém cho chii lao dong ciaban vangdy hét han caa hop dong bao hiém. Néu ban khong
chac liéu chu lao dong cia minh cé bao hiém hay khéng vao ngay ban bj thuong, hdy goi cho Cuc Panh Gia Béao Hiém Bbi
Thuong Tan Nan Lao Pong (Workers’ Compensation Insurance Rating Bureau, WCIRB) theo sb 1-888-229-2472
dé tim hiéu hozc truy cap trang web cia ho tai www.caworkcompcoverage.com. Néu chu lao dong ciia ban c6 tu bao hiém, ban co
thé lién lac voi Phong Cac Chuong Trinh Ty Bao Hiém (Office of Self Insurance Plans) cia So Quan Hé Cong Nghiép theo sb
(916) 574-0300 hoic truy cap trang web cia ho tai www.dir.ca.gov/osip.

Néu chii lao ddng cia tdi khong co bao hiém thi sao?

S la phi phap néu mot chii lao dong diéu hanh mot doanh nghiép va co nhéan vién khong dugc bao hiém boi thuong tai nan lao
dong. Viéc khéng tuan tha luat ndy co thé dan dén céc khoan phat tién nang, déng cira doanh nghiép, toi danh hinh sy va tham chi
phat ti d6i v6i cha lao dong. Hay lién lac vai tiéu bang California, So Quan Hé Cong Nghiép, Ban Thuc Thi Céc Tiéu Chuén Lao
Pong (DLSE) va khiéu nai néu ban cho ring chii lao dong ciia ban hoat dong khéng cé bao hiém. Truy cap www.dir.ca.gov/dise dé
tim mot van phong gan noi ban 6.

Liéu tdi s& nhan dwoc quyén loi tdi duwgce hudong néu chii lao ddng cina téi khong co bao hiém hay khéng?

Co6. Ban c6 mot sb lya chon dé yéu cu cac quyén loi nay. Trudc tién, nop mau don yéu cdu bdi thuong bao hiém DWC 1 (xem
huéng dan sb 1) cia l&A cho chi lao dong ciia ban va xem liéu chii lao dong ciia ban c6 thanh toan héa don y té ciia ban va céc
quyén loi khac hay khong. Néu khong co bao hjém, chu lao dong ctia ban c6 thé quyét dinh thanh toan hoa don y té ciia ban va
thanh todn tién boi thudng thuong tat truc ti€p cho ban. Ban ciing c6 thé lién lac véi S& Phét Trién Viéc Lam va lam don xin
quyén loi bao hiém thuong tat (SDI) cuatiéu bang, quyén loi ndy s& bu cho thu nhap ban bi mat néu ban khong thé di lam.

Néu chui lao dong ciia ban khéng cé bao hiém va khoéng mudn hodc khong thé thanh todn yéu ciu bdi thuong bao hiém cia ban, ban
ciing ¢ thé nop don kién yéu cau quyén loi tai toaan dan si.

Néu ban sir dung céc tai nguyén hién c6 tai Vian Phong I&A ciia DWC tai dia phuong ctia ban va sin sang thuc hién quy trinh, ban
c6 thé nhan dugc quyén loi théng qua mot hinh thirc giai quyét voi chii lao dong cua ban. Ban co thé phai ra trudc mot thim phén
phu tréch bdi thuong tai nan lao dong dé& nhan duoc "quyét dinh cho phép" nhan quyén loi. Vién chirc I& A s3 gitp ban tim hiéu céc
quyén va lya chon cia minh.



T6i cothé lam don xin quyén lgi véi UEBTF bing cach nao? o i
Truéc tién hdy mo ho so tai van phong WCAB dia phuong cua ban. Xem huéng dan s6 1 cual&A. CO6 hai yéu cau dac biét ban
phai dap ung dé nop yéu cau boi thuong bao hiém UEBTF:

1. Ban phai cho biét chinh x&c (cho biét tén hop phap) danh tinh cua chii lao dong caaban.

2. Ban phai thong bao cho chi lao dong cuaban vé yéu cau bdi thuong bao hiém cia ban thong qua mot quy trinh phap ly duoc
goi la"tong dat".

UEBTF chi ¢6 thé thanh toan cac quyén loi ciia ban néu chi lao dong cua ban dugc cho biét tén chinh xé&c va nhan duoc téng dat.
Néu ban ra trugc mot tham phén phu tréch bdi thuong tai nan lao dong va nhan dugc quyét dinh cho phép nhan quyén loi, UEBTF
phai thanh todn néu chii lao dong khéng thanh todn. Néu ban khdng bét dau nhan dugc quyén lgi tir chi lao dong cia minh trong
vong 10 ngay sau khi biét quyét dinh cho phép, ban c6 thé yéu ciu vién chirc I&A gitp nhan quyén loi tir UEBTF. UEBTF ¢ thé,
tly y, quyét dinh thanh todn quyén loi ciia ban truéc khi tham phén ra quyét dinh cho phép, do d6 ban st mudn nop céc gidy to cho
WCAB vaUEBTF cung Idc.

Xem huéng dan sb 16 cial&A dé biét quy trinh lam don timg budc. Xem huong dan s6 16 (A) cua I&A dé biét thong tin vé cach
cho biét danh tinh ciachu lao dong cuaban. Xem huéng din sb 16 (A) cia I&A de biét théng tin vé Qéch tong dat cho chti lao dong
cua ban. Hay nha, ban phai cho biét chinh x&c tén vatong dat cho chu lao dong dé nhan dugc cac quyén lgi nay.

Téi 1a nguoi lao dong khong co gidy tor. Toi co quyén huéng cac quyén lgi hay khéng?

Co. Tat ca nguoi lao dong tai California—cho du ho c6 dugc phép 1am viéc hop phédp tai Hoa Ky hay khéng—déu cé quyén huong
céc quyén loi néu bi thuong khi lam viéc. Ban du diéu kién duoc diéu tri y té, nhan bdi thuong thuong tat tam thoi néu ban khéng
thé di lam trong thoi gian hdi phuc va bdi thuong thuong tat dai han néu ban bi thuong tat dai han vi bi thuong va quyén loi bao
hiém nhan tho. Ban c6 thé du diéu kién nhan quyén loi bao hiém thay ddi viéc 1am bd sung néu ban c6 thuong tat dai han.

Quy trinh nay nghe c6 vé phirc tap. Téi c6 nén thué luét su hay khong?

Néu mdi 1an ban thuc hién mét budc ban s thiy quy trinh don gian hon. Ban ciing c¢6 thé goi cho luat su dé thao luan vé truong hop
ctia ban. Vién chirc I&A tai dia phuong cua ban c6 danh séach céc luat su chuyén vé luat bdi thuong tai nan lao dong. Ban ciing c6
thé tham khao céc trang vang ciia danh ba, Luat Su Doan Tiéu Bang, hoic luat su doan dia phuong dé tim mot luat su phu trach boi
thuong tai nan lao dong.

Dé biét thém théng tin, hdy goi sd 1-800-736-7401 hoac truy cap trang web cia DWC tai www.dwc.cagov dé tim mot van
phong I&A dia phuong. Ban ciing c6 thé tai vé cac hudng dan 1&A va nhan théng tin vé céc hoi thao danh cho ngudi lao dong bi
thuong.

Théng tin ¢6 trong bang thang tin ndy c6 ban chit chung chung va khang nhéam thay thé cho tu vén phép Iy. Nhimg thay déi vé luat phép hogc nhing thong tin cu thé vé truong
hop cliaban c6 thé din dén din giai phap ly khac voi cac noi dung duoc trinh by & day.
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BAN BOI THUONG TAI NAN LAO PONG

Giam thleu tdc dong Cua cdc triong hop bi thirong va bi bénh lién quan den cong viéc. Gilp gidi quyét cac bt

dong vé quyeén loi boi thirong tai nan lao dong. Giam sét viéc quan 1y yeu cau boi thurong bao hiém.

BANG THONG TIN A
GIAI PAP CAC THAC MAC CUA BAN VE DANH GIA UNG DUNG

Danh gi4 ting dung (UR) & quy trinh c4c chi lao dong hoiic cac don vi quan |y yéu ciu bao hiém sir dung dé danh gia phuong phap diéu tri nham
xéc dinh xem né c6 can thiét v& mat y té hay khéng.

Luat phap quy dinh tit ca c&c chu lao dong hodc cac don vi quan |y yéu ciu bdi thuong bao hiém giai quyét yéu ciu bdi thuong tai nan lao dong
phai ¢6 mot chuong trinh UR. Chuong trinh nay sir dung cac quy dinh didu tri y té cuatiéu bang dé xac dinh c6 phé duyét phuong phap diéu tri y
té ma bac si cua ban khuyén cdo hay khong.

Cic quy dinh phuong phap didu triy té cia tiéu bang la gi?

Bang ung dung diéu trj y t& (MTUS) cua California md ta chi tiét cac phuong phap diéu tri da dugc khoa hoc chirng minh 12 ¢6 kha ning chira
lanh hogc thuyén giam thuong tat vabénh tat lién quan dén cong viéc. MTUS dat ra cac phuong phap diéu tri hiéu qua ddi véi cac thuong tat nhét
dinh, tan suét diéu tri, mac do diéu trj va cac chi tiét khéc.

Tai c6thé xem MTUS & dau?
Truy cap www.dwc.cagov. Trong bing diéu huong, ¢ phan “Quick Links’ (Cac Lién Két Nhanh), nhip véo “Publications’ (Cac an pham). Cuon
xudng dén cac bang vanhap vao medical treatment utilization schedule (MTUS) (bang tng dung phuong phap diéu tr y té).

Néu phuong phép diéu tri ma bac si cia t6i dé nghi khong c6 trong M TUS thi sao?
Béc st cua ban cin phai sir dung céc quy dinh phuong phap didu tri y t& dua trén can ctr khoa hoc, dugc chip nhan chung boi cong ddng y té
qudc gia dé hd tro phuong phap didu tri d& nghi.

Tbi da duwoc tro cAp diéu triy té trong twong lai d6i véi thuwong tat lao dong. Toi c6 mdt ban sao cia quyét dinh tro cip do. UR

¢6 ap dung cho t6i hay khéng?

Co. Luat phap quy dinh vé UR c6 hiéu luc vao ngay 1 thang 1, 2004. Quy dinh ndy 4p dung cho moi phuong phap diéu tri y t& duoc cung cép,
ngay ca khi ban da nhan duoc quyét dinh tro cip trudc ngdy 1 thang 1, 2004.

Ai c6 thé danh gla phuong phap diéu triy té ma bac s caa toi da dé nghi?

Bat ky ai giai quyet yéu ciu boi thuong bao hiém déu c6 thé phé duyét phuong phap didu tri ma béc si cuaban dé nghi. Tuy nhién, quyét dinh tir
chéi hay thay ddi phuong phap didu tri cua ban chi 6 thé duoc dua ra boi mot bac st hiéu dang thuong tat hay bénh tat cuaban va phuong phap
didu trj duoc dé nghi.

Chuyén gi xay ra khi bc si caa toi dé nghi phuong phép diéu tri va don vi quan I)'/ yéu ciu bdi thudng bao hiém tién hanh quy trinh UR?
bon vi quan Iy yéu ciu bdi thuong bao hiém phai tién hanh danh gié va dua ra quyét dinh trong vong nam ngay ké tir ngay bac si cua ban yéu
cAu phuong phéap diéu tri. Néu cin thém thong tin dé dwa ra quyét dinh, don vi quan Iy yéu ciu boi thuong bao hiém c6 thé can dén 14 ngay.

Néu bac si cita tdi dd cung cip phwong phap diéu tri do va don vi quan |y yéu ciu bdi thudng bao hiém tién hanh quy trinh UR thi sao?
Quy trinh danh gia phai dugc thuc hién va quyét dinh dugc trao cho bac si ciia ban trong vong 30 ngay.

Chuyén gi xay ra néu téi da dwoc diéu tri va don vi quan |y yéu ciu bdi thudng bao hiém néi ring ho sé khéng thanh ton chi phi diéu
tri? Toi co phai thanh toan hay khong?
C6 kha nang rit cao 14 khong. Py 13 van d& ma béc si cua ban va don vi quan |y yéu ciu bbdi thuong bao hiém cin phai giai quyét.

Néu bac s ciia t6i yéu ciu diéu tri trong khi t6i nam vién thi sao?
Bac si cuaban ¢ thé yéu cdu mot quy trinh danh gia binh thuong hoac "danh gia nhanh" trong khi ban dugc diéu tri tai bénh vién.

Panh gid nhanh la gi?

Trudng hop ndy dién ra khi bac si ciiaban d& nghi didu tri va cho biét ban co nguy co nghiém trong dbi vai sirc khoe néu khong duoc didu tri.
Nguy co do co thé co nghia 12 co kha nang mat mang, chi thé hoac chuc nang quan trong khéc ciia co thé. Né ciing co thé c6 nghia la khung thoi
gian quyét dinh binh thuong cd thé gay tén hai dén tinh mang hoac sic khoe caa ban, hoidc ¢6 thé ¢6 rui ro cho kha ning ban phuc hdi hét muc.



Quy trinh d4nh gia nhanh mit bao 1au?
Don vi quan |y yéu cau bdi thuong bao hiém c6 72 gio khi ho nhan duoc théng tin minh cin dé dua ra quyét dinh. Néu bénh trang cua ban
nghiém trong dén muc 72 gio laqualau, he phai dua ra quyét dinh sém hon.

Pon vi quin 1Y yéu ciu bdi thudng bio hiém co thé ngung phuong phap diéu tri cia toi néu tdi dang nim vién hay khong?
Pon vi quan Iy yéu ciu bdi thuong bao hiém khong thé ngung phuong phap didu tri bac si cuaban dé nghi cho dén khi ho trao déi vai bac s ciia
ban va hinh dung ra mot ké hoach khac ma béc si caaban dongy.

Pon vi quin |y yéu ciu bdi thuong bao hiém s cho t6i biét liéu ho cd quyét dinh thay ddi, tri hodin hay tir chdi yéu ciu ciia bac si cua toi
dé diéu tri cho t6i hay khéng?

C6. Bon vi quan ly yéu ciu bdi thudong bao hiém phai théng b&o bang van ban cho ban, luat su ctia ban néu ban c6 luat su dai dién, va bac si
ctiaban va cho biét ly do tai sao ho thay déi, tri hodn hay tir chéi phuong phap diéu tri cia ban.

Néu tbi khong ddng y véi quyét dinh cia don vi quan ly yéu ciu boi thudong bao hiém thi sao?

C6 céc khung thoi gian cu thé ban phai tuan thu néu khong s& mat cac quyen loi quan trong. Ké tir ngay 1 thang 7, 2013, nhiing bét dong vé dieu
tri y té ddi voi tét ca Cac ngay bi thucmg s& duoc glal quyét boi cac bac si thong qua quy trinh xet duyet y khoa doc lap (I MR) Neu UR tir chdi
hoic diéu chinh yéu cu diéu tri y té cua bac si didu tri vi phuong phap diéu tri d6 1a khong can thiét v& mat y té, ban c6 thé yéu cdu xét duyeét
quyét dinh do thong qua IMR.

Cung vai quyét dinh bing van ban vé viéc tir chdi hodc diéu chinh phuong phap diéu tri duoc yéu ciu, ban s& nhan duoc mau don IMR chua ky
nhung da dién va phong bi ghi sin dia chi. Néu ban khong dong y véi quyét dinh do, ban phai ky tén va gii miu don nay trong phong bi dé bat
dau quy trinh IMR.

Vui long truy cap phin Nhiing Cau Hoi Thuong Gap vé IMR tai http://www.dir.ca.gov/dwe/IMR/IMR_FAQs.htm dé biét théng tin chi tiét vé
ban than quy trinh, diéu kién tham gia quy trinh vathoi han, ciing nhu lién két dén mau don yéu ciu IMR.

Cé cach nao dé dam bao quy trinh UR dién ra suén sé hay khéng?

Quy trinh UR ¢6 hiéu quéa nhét khi bac si ciia ban lién lac véi bac si ciia don vi quan Iy yéu cu bdi thudong bao hiém trong subt quy trinh. Béac si
ctia ban phai cho biét Iy do y&u ciu diéu tri khi 1ap yéu ciu. Vanéu béc si ciia don vi quan |y yéu ciu bdi thuong bao hiém yéu ciu thém théng
tin, bac si cua ban phai tra |oi.

Néu da qua hon 14 ngay ké tir khi bac si ctia téi yéu cAu diéu tri va ching tdi chua nhin dwoc hdi &m cia don vi quan |y yéu ciu bdi
thudng bao hiém thi sao?

Néu bac si cia ban khéng nhan dugc phan hdi cia don vi quan ly yéu cdu bdi thuong bao hiém, ban nén hop ban tuyén b sin sang tién
hanh diéu trin nhanh. Pon vi quan |y yéu ciu bdi thuong bao hiém nao khong dap ung thoi han thich hop ddi véi quy trinh danh gia tng
dung s& khong dugc phan déi viéc bac si cung cdp phuong phap didu tri da yéu cau.

Dé biét thém thdng tin, hay goi sd 1-800-736-7401 hoic truy cap trang web cia DWC tai www.dwe.ca.gov dé tim mot vin phong 1&A dia
phuong. Ban ciing c6 thé tai vé cac hudng dan 1&A vanhan thong tin vé cic hoi thao danh cho ngudi lao dong bi thuong.

Théng tin c6 trong bing thong tin ny ¢6 ban chét chung chung vakhong nhém thay thé cho tu vén phép Iy. Nhimg thay déi vé luat phép hoac nhitng thong tin cu thé vé
trudng hop cliaban co thé din dén dién giai phap Iy khac voi cac noi dung duoc trinh by & day.

Théng 3, 2014



Workers' Compensation Claim Form (DWC 1) & Notice of Potential Eligibility . .
M4u Pon Yéu Cau Béi Thuong Bao Hiém Tai Nan Lao Pong (DWC 1) & Thong B4o vé Kha Ning Pua Piéu Kign

If you are injured or becomeill, either physically or mentally, because of your job,
including injuries resulting from a workplace crime, you may be entitled to
workers compensation benefits. Use the attached form to file a workers
compensation claim with your employer. You should read all of theinformation
below. Keep this sheet and al other papers for your records. Y ou may be eligible
for some or all of the benefits listed depending on the nature of your claim. If you
file a claim, the claims administrator, who is responsible for handling your claim,
must notify you within 14 days whether your claim is accepted or whether
additional investigation isneeded.

To file a claim, complete the “Employee” section of the form, keep one copy and
give the rest to your employer. Do this right away to avoid problems with your
claim. In some cases, benefits will not start until you inform your employer about
your injury by filing aclaim form. Describe your injury completely. Include every
part of your body affected by the injury. If you mail the form to your employer,
use first-class or certified mail. If you buy a return receipt, you will be able to
prove that the claim form was mailed and when it was delivered. Within one
working day after you file the claim form, your employer must complete the
“Employer” section, give you a dated copy, keep one copy, and send one to the
claims administrator.

Medical Care: Your clams administrator will pay for al reasonable and
necessary medical care for your work injury or illness. Medical benefits are
subject to approval and may include treatment by a doctor, hospital services,
physical therapy, lab tests, x-rays, medicines, equipment and travel costs. Your
claims administrator will pay the costs of approved medica services directly so
you should never see ahill. There are limits on chiropractic, physical therapy, and
other occupational therapy visits.

The Primary Treating Physician (PTP) is the doctor with the overall

responsibility for treatment of your injury orillness.

. If you previously designated your personal physician or a medica group,
you may see your personal physician or the medical group after you are
injured.

. If your employer is using amedical provider network (MPN) or Health Care
Organization (HCO), in most cases, you will be treated in the MPN or HCO
unless you predesignated your personal physician or a medical group. An
MPN is a group of health care providers who provide treatment to workers
injured on the job. You should receive information from your employer if
you are covered by an HCO or a MPN. Contact your employer for more
information.

. If your employer is not using an MPN or HCO, in most cases, the claims
administrator can choose the doctor who first treats you unless you
predesignated your personal physician or a medical group.

. If your employer has not put up a poster describing your rights to workers’
compensation, you may be able to be treated by your persona physician
right after you are injured.

Within one working day after you file a claim form, your employer or the claims
administrator must authorize up to $10,000 in treatment for your injury, consistent
with the applicable treating guidelines until the claim is accepted or rejected. If
the employer or claims administrator does not authorize treatment right away, talk
to your supervisor, someone else in management, or the claims administrator. Ask
for treatment to be authorized right now, while waiting for a decision on your
claim. If the employer or claims administrator will not authorize treatment, use
your own health insurance to get medical care. Your hedth insurer will seek
reimbursement from the claims administrator. If you do not have health insurance,
there are doctors, clinics or hospitals that will treat you without immediate
payment. They will seek reimbursement from the claimsadministrator.

Switching to a Different Doctor as Your PTP:

. If you are being treated in a Medical Provider Network (MPN), you may
switch to other doctors within the MPN after the first visit.

. If you are being treated in a Health Care Organization (HCO), you may
switch at least one time to another doctor within the HCO. You may switch
to a doctor outside the HCO 90 or 180 days after your injury is reported to
your employer (depending on whether you are covered by employer-
provided health insurance).

. If you are not being treated in an MPN or HCO and did not predesignate,
you may switch to a new doctor one time during the first 30 days after your
injury is reported to your employer. Contact the claims administrator to
switch doctors. After 30 days, you may switch to a doctor of your choice if
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Néu ban bi thuong hodc bi bénh, thé chit hodc tam than, do cong viéc, bao gém bi
thuong do ti ac trong moi trudng lam viéc, ban co thé duoc huong cac quyén loi bdi
thuong tai nan lao dong. Str dung mu don dinh kém dé nép yéu cau bdi thuong bao
hiém tai nan lao dong cho chii lao dong ctia ban. Ban nén doc tét ca théng tin bén
dwéi. Giir lai to nay va tit ca cac gidy to khac dé luu. Ban c6 thé du didu kién nhan
mot s6 hodc tAt ca cac quyén loi trong danh sach tily vao ban chét ciia yéu clu bdi
thu@ng bao hiém cta ban. Néu ban nop yéu ciu bdi thuémg bao hiém, don vi quan Iy
yéu cdu bdi thuong bao hiém, co trach nhiém giai quyét yeu céu bdi thuong bao
hiém cua ban, phai thong bao cho ban trong vong 14 ngay vé& viéc yéu ciu ciia ban
duoc chip nhan hay khong hodc c6 can diéu tra thém hay khong.

Dé ndp yéu cdu bdi thuong bao hiém, hay dién vao phdn "Nhan Vién" cia miu don,
gilr lai mot ban sao va dua phfm con lai cho chu lao dong cua ban. Hay thuc hién
viée nay ngay dé tranh cac van dé véi yéu ciu bdi thuong bao hiém ciia ban. Trong
mot sd truong hop, ban s& khong bét dau nhan duoc quyén loi cho dén khi ban thong
béo cho chu lao dong ctia minh vé viéc ban bi thuong béng cach nop miu don yéu
cAu boi thuong bao hiém. M6 ta ddy du thuong tat clia ban. Bao gdm moi b phén co
thé bi anh huong bai thuong tat. Néu ban giri miu don cho chu lao dong ctia minh
qua duong buu dién, hdy str dung thu hang nhét hodc thu dam bao. Néu ban mua
dich vu bién nhan gui lai, ban s& ¢6 thé chimg minh ring da giri mau don yéu ciu bdi
thuong bao hiém va miu don dugc giao khi nao. Trong vong mét ngdy lam viéc sau
khi ban nop miu don yéu cau bdi thuong bao hiém, cha lao dong cua ban phai dién
vao phén "Chu Lao Bong", cung cép cho ban mét ban sao co dé ngay, gilr lai mot
ban sao, va giri mot ban cho don vi quan ly yéu ciu bdi thuong bao hiém.

Chiim Séc Y Té: Pon vi quan Iy yéu ciu bdi thuong bao hiém cua ban s& thanh toan
moi chi phi chdm séc y té& hop 1y va cin thiét déi voi thuong tat hodc bénh tat cia
ban lién quan dén cong viéc. Cac quyén loi y t& cdn c6 sw phé duyét va co thé gom
6 su diéu tri ctia bac si, dich vu ctia bénh vién, vat 1y tri liéu, xét nghiém, X quang,
thudc, trang thiét bi va chi phi di lai. Pon vi quan ly yéu cau bbi thuong bao hiém
cua ban sé& truc tiép thanh toan chi phi cac dich vu y té da duyét do do ban s& khong
bao gio nhan dugc hoa don. Co nhimng gioi han vé tham kham xoa nin khép, vat ly
tri liéu, va hoat dong tri liéu khac.

Bic ST Didu Tri Chinh (PTP) la bac st co trach nhiém diéu tri thuong tat hoac bénh

tat ciaban.

. Néu trude day ban da chi dinh bac si riéng ciia minh hoac mot nhom y té, ban
c6 thé gip bac si riéng hodc nhém y té& do sau khi bi thuong.

. Néu chu lao dong cta ban st dung mot mang ludi cac nha cung cép dichvuy
t¢ (MPN) hoic Té Chirc Cham Séc Suc Khoe (Health Care Organization,
HCO), trong hau hét cac truong hop, ban s duoc didu tri trong MPN hoic
HCO trir phi ban chi dinh truéc bac si riéng hoac mot nhém y té. MPN 1a mot
nhém céc nha cung cép dich vu cham soc sirc khoe diéu tri cho ngudi lao dong
bi thuong trong cong viéc. Ban sz nhan dugc thong tin tir chii lao dong cia
minh néu ban duoc bao hiém bsi mot HCO hoic MPN. Hay lién lac voi chi
lao dong cuaban dé biét thém thong tin.

o Néu chi lao dong cia ban khong sir dung MPN hoic HCO, trong hau hét cac
truong hop, don vi quan ly yéu cau boi thudng bao hiém c6 thé chon bac st ban
d4u diéu tri cho ban trir phi ban chi dinh trugc béc si riéng hoic nhom y té.

. Néu chu lao dong cia ban chua dang thong tin mo ta cac quyén nhan boi
thuong tai nan lao dong cia ban, ban cd thé duogc didu tri bai bac s riéng cia
minh ngay sau khi bi thuong.

Trong vong mdt ngay lam viéc sau khi ban nép miu don yéu cau bdi thuong bao
hiém, chii lao dong ctia ban hodc don vi quan 1y yéu ciu bdi thuong bao hiém phai
cho phép tdi da $10.000 chi phi diéu tri thuong tat cua ban, phu hop voi cac quy
dinh diéu tri hién hanh cho dén khi yéu cau boi thuong bao hiém duoc che‘ip nhan
hodc bi trr chdi. Néu chu lao dong hodc don vi quan ly yéu cau bdi thuong bao
hiém khong cho phép diéu tri ngay lap tirc, hdy trao ddi véi cp trén ciia ban, mot
ngudi khac thude ban quan 1y, hodc don vi quan 1y yéu ciu bdi thuong bao hiém.
Yéu cau cho phép didu tri ngay luc nay trong khi chd' quyét dinh v& yéu cau bdi
thuong bao hiém cua ban. Néu chu lao dong hodc don vi quan ly yéu cau boi
thuong bao hiém s& khong cho phép diéu tri, hay st dung bao hiém sirc khoe cia
ban dé duoc cham soc y té. Cong ty bao hiém stic khoe ciia ban s& yéu céu don vi
quan Iy yéu cau bdi thuong bao hiém hoan tién. Néu ban khong co bao hiém sic
khoe, co cac bac si, phong kham hodc bénh vién s& diéu tri cho ban ma khong
thanh toan ngay. Ho s& yéu ciu don vi quan ly yéu cdu bdi thuong bao hiém hoan
tién.
e Neéu ban dang dugc diéu tri bai mét Mang Lugi Cac Nha Cung Cap Dich Vu Y
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your employer or the claims administrator has not created or selected an

MPN.
Disclosure of Medical Records: After you make a clam for workers
compensation benefits, your medical records will not have the same level of
privacy that you usually expect. If you don’t agree to voluntarily release medical
records, aworkers' compensation judge may decide what records will be released.
If you request privacy, the judge may "sea" (keep private) certain medical
records.

Problems with Medical Care and Medical Reports: At some point during your
claim, you might disagree with your PTP about what treatment is necessary. If
this happens, you can switch to other doctors as described above. If you cannot
reach agreement with another doctor, the steps to take depend on whether you are
receiving care in an MPN, HCO, or neither. For more information, see “Learn
More About Workers Compensation,” below.

If the claims administrator denies treatment recommended by your PTP, you may
request independent medical review (IMR) using the request form included with
the claims administrator’s written decision to deny treatment. The IMR process is
similar to the group health IMR process, and takes approximately 40 (or fewer)
days to arrive at a determination so that appropriate treatment can be given. Y our
attorney or your physician may assist you in the IMR process. IMR is not
available to resolve disputes over matters other than the medical necessity of a
particular treatment requested by your physician.

If you disagree with your PTP on matters other than treatment, such as the cause
of your injury or how severe the injury is, you can switch to other doctors as
described above. If you cannot reach agreement with another doctor, notify the
claims administrator in writing as soon as possible. In some cases, you risk losing
the right to challenge your PTP's opinion unless you do this promptly. If you do
not have an attorney, the claims administrator must send you instructions on how
to be seen by a doctor called a quaified medical evaluator (QME) to help resolve
the dispute. If you have an attorney, the claims administrator may try to reach
agreement with your attorney on a doctor called an agreed medical evaluator
(AME). If the claims administrator disagrees with your PTP on matters other than
treatment, the claims administrator can require you to be seen by a QME or AME.

Payment for Temporary Disability (L ost Wages): If you can't work while you
are recovering from ajob injury or illness, you may receive temporary disability
payments for a limited period. These payments may change or stop when your
doctor says you are able to return to work. These benefits are tax-free. Temporary
disability payments are two-thirds of your average weekly pay, within minimums
and maximums set by state law. Payments are not made for the first three days
you are off the job unless you are hospitalized overnight or cannot work for more
than 14 days.

Stay at Work or Return to Work: Being injured does not mean you must stop
working. If you can continue working, you should. If not, it is important to go
back to work with your current employer as soon as you are medicaly able.
Studies show that the longer you are off work, the harder it is to get back to your
origina job and wages. While you are recovering, your PTP, your employer
(supervisors or others in management), the claims administrator, and your
attorney (if you have one) will work with you to decide how you will stay at work
or return to work and what work you will do. Actively communicate with your
PTP, your employer, and the claims administrator about the work you did before
you were injured, your medical condition and the kinds of work you can do now,
and the kinds of work that your employer could make available toyou.

Payment for Permanent Disability: If a doctor says you have not recovered
completely from your injury and you will aways be limited in the work you can
do, you may receive additional payments. The amount will depend on the type of
injury, extent of impairment, your age, occupation, date of injury, and your wages
before you wereinjured.

Supplemental Job Displacement Benefit (SIDB): If you were injured on or
after 1/1/04, and your injury results in a permanent disability and your employer
does not offer regular, modified, or aternative work, you may quaify for a
nontransferable voucher payable for retraining and/or skill enhancement. If you
qualify, the claims administrator will pay the costs up to the maximum set by state
law.

Death Benefits: If theinjury or illness causes death, payments may be madeto a
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Té (MPN), ban c6 thé chuyén sang céc bac s khac trong MPN d6 sau l4n thim
kham dau tién.

e Néu ban dang duoc diéu tri trong mot Té Chue Cham Séc Suc Khoe (HCO),
ban c6 thé chuyén sang mot bac si khac trong HCO do it nhit mot I4n. Ban co
thé chuyén sang mot bac st bén ngoai HCO 90 hoic 180 ngdy sau b&o céo
thuong tat ciia ban cho chu lao dong cta ban (tuy véo viéc ban co duoc bao
hiém bai bao hiém suc khoe do chu lao dong ciiaban cung cip hay khong).

e Néu ban hién khong duoc didu tri trong MPN hoic HCO va chua chi dinh
trudc, ban c6 thé chuyén sang mét bac s moi mot lan trong 30 ngay diu sau
khi bao cao thuong tat cho chu lao dong cuaban. Hay lién lac voi don vi quan
ly yéu ciu bdi thuong bao hiém dé thay déi bac sT. Sau 30 ngay, ban co thé
chuyén sang Mot bac s minh chon néu chii lao dong ctiaban hoic don vi quan
Iy y&u ciu bdi thuong bao hiém chua lap hoac chon mot MPN.

Tiét L6 Hd So' Y Té&: Sau khi ban lap yéu cu bdi thuong tai nan lao dong, hd so'y

& cia ban s& khong c6 cung muc bao mat nhu ban thuong k¥ vong. Néu ban

khéng dong ¥ tu nguyén tiét 16 hé so'y té, tham phan phu trach boi thuong tai nan

lao dong co thé quyét dinh hé so nao sé& duoc tiét 16. Néu ban yéu cau bao mat,

thdm phan co thé niém phong cac hé so'y té nhét dinh.

Cic Van D& v6i Chiim Séc Y Té va Bao Cao Y Khea: Tai thoi diém nao do trong
qua trinh yéu cau béi thuong bao hiém, ban co thé khong déng v véi PTP ctia minh
vé phuong phap diéu trj gi 1a can thiét. Néu xay ra truong hop nay, ban c6 thé
chuyén sang cac bac si khac nhu mo ta bén trén. Néu ban khong thé dat duoc thoa
thuan véi mot bac si khac, cac budc cén thuc hién s& tuy thudc vao viéc ban dang
duoc cham soc trong MPN, HCO hodc khong co truong hop nao. Dé biét them
thong tin, hay xem phan "Tim Hiéu Thém V& Bdi Thuong Tan Nan Lao Pong" &
bén dudi.

Néu don vi quan Iy yéu cau bdi thuong bao hiém tir chdi phuong phap didu tri ma
PTP cua ban dé nghi, ban c6 thé yéu ciu xét duyét y khoa doc 1ap (IMR) dung miu
don yéu ciu kem theo quyét dinh vin ban tir chdi diéu tri cia don vi quan ly yéu
céu bdi thuong bao hiém. Quy trinh IMR nay tuong tw nhu quy trinh IMR bao hiém
suc khoe nhom, va mét khoang 40 ngay (tré xudng) di dén quyét dinh dé c6 thé
cung cap phuong phéap diéu tri thich hop. Ludt su hodc bac si ctia ban c6 thé hd trg
ban trong quy trinh IMR. MR khéng ding dé giai quyét cac bét ddng vé nhimg van
dé ngoai van dé tinh can thiét v& mit y t& cia mot phuong phap diéu tri cu thé ma
béc s cuia ban yéu cau.

Néu ban khong ddng v voi PTP cua ban vé cac van dé& khong phai phuong phap
diéu tri, chéng han nhu nguyén nhén thuong tit cia ban hodc mic do nghiém
trong cuia thuong tat, ban co thé chuyén sang cac bac st khac nhu mo ta bén trén.
Néu ban khong thé dat duoc thoa thuan véi mot bac st khac, hay thong bao cho
don vi quan 1y yéu cdu bdi thuong bao hiém bing vin ban cang sém cang tot.
Trong mdt s6 truong hop, ban c¢6 nguy co mat quyén phan ddi y kién ctia PTP trir
phi ban phan déi nhanh chong. Néu ban khong ¢ luat su, don vi quan ly yéu ciu
bdi thuong bao hiém phai giri cho ban huong dan cach yéu ciu mot bac si dugc
goi la thim dinh vién y khoa dii nang luc (QME) kham dé giai quyét bét dong.
Néu ban co luat su, don vi quan ly yéu céu bdi thuong bao hiém c6 thé ¢ dat
dugc thoéa thuan véi luat su ciia ban vé mot bac si duoc goi la thdm dinh vién y
khoa theo thoa thuan (AME). Néu don vi quan 1y yéu cdu bdi thuong bao hiém
khong dong y voi PTP ctia ban vé& cac van dé& khong phai phuong phap diéu tri,
don vi quan ly yéu cdu bdi thuong bao hiém c6 thé yéu cdu mot QME hoic AME
kham cho ban.

Bbi Thuong Thwong Tit Tam Théi (MAt Thu Nhap): Néu ban khong thé di
lam trong thoi gian hoi phuc sau khi bi thuong hodc bi bénh trong lao dong, ban
¢6 thé nhan duoc bdi thuong thuong tat tam thoi trong mot khoang thoi gian han
ché. Céc khoan thanh toan nay c6 thé thay déi hosic ngung khi bac si ctia ban cho
biét ban khong thé di 1am lai. Cac quyén loi nay khong bi danh thué. Béi thuong
thuong tat tam thoi bing hai phan ba luong trung binh hang tudn cta ban, trong
c4c gioi han t6i thidu va téi da theo quy dinh cua lut phap tiéu bang. Cac khoan
thanh toan nay khong duoc thuc hién cho ba ngay dau tién ban nghi lam trir phi
ban nhép vién qua dém va khong thé di lam trong hon 14 ngay.

Duy Tri Cona Viéc hodc Pi Lam Lai: Bi thuong khong c6 nghia la ban phai
nghi lam. Néu ban co thé tiép tuc lam viéc, ban nén tiép tuc. Néu khong, diéu
quan trong la phai di lam lai voi chi lao dong hién tai clia ban ngay khi ban co thé
di lam. Nghién ctu cho thdy rdng ban nghi lam cang lau, ban cang kho tro lai véi
cong viéc va luong ban dau. Trong thoi gian ban phuc hdi, PTP ciia ban, chu lao
ddng cta ban (cdp trén va nhimg nguoi khac trong ban quan ly), don vi quan Iy
yéu ciu bbdi thuong bao hiém, va luat su cua ban (néu c0) s& lam viéc voi ban dé
quyét dinh ban s& duy tri cong viéc hogc di lam lai nhu thé ndo va ban s& lam cong
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spouse and other relatives or household members who were financially dependent
on the deceased worker.

It isillegal for your employer to punish or fire you for having a job injury or
illness, for filing a claim, or testifying in another person’'s workers' compensation
case (Labor Code 1324). If proven, you may receive lost wages, job reinstatement,
increased benefits, and costs and expenses up to limits set by thestate.

Resolving Problems or Disputes: You have the right to disagree with decisions
affecting your claim. If you have a disagreement, contact your employer or claims
administrator first to see if you can resolve it. If you are not receiving benefits,
you may be able to get State Disability Insurance (SDI) or unemployment
insurance (Ul) benefits. Call the state Employment Development Department at
(800) 480-3287 or (866) 333-4606, or go to their website atwww.edd.ca.gov.

You Can Contact an Information & Assistance (I&A) Officer: State I&A
officers answer questions, help injured workers, provide forms, and help resolve
problems. Some 1&A officers hold workshops for injured workers. To obtain
important information about the workers' compensation claims process and your
rights and obligations, go to www.dwc.ca.gov or contact an I&A officer of the
state Division of Workers' Compensation. Y ou can also hear recordedinformation
and alist of local I&A offices by calling (800) 736-7401.

You can consult with an attorney. Most attorneys offer one free consultation. If
you decide to hire an attorney, his or her fee will be taken out of some of your
benefits. For names of workers compensation attorneys, call the State Bar of
Cdlifornia a (415) 538-2120 or go to their webste a www.
californiaspecialist.org.

Learn More About Workers Compensation: For more information about the
workers' compensation claims process, go to www.dwc.ca.gov. At the website,
you can access a useful booklet, “Workers Compensation in Californias A
Guidebook for Injured Workers.” You can aso contact an Information &
Assistance Officer (above), or hear recorded information by calling 1-800-736-
7401.
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viéc gi. Hay chu dong lién lac PTP cua ban, chu lao dong cuia ban va don vi quan ly
yéu ciu bdi thuong bao hiém vé cong vide ban da lam truéc khi bi thuong, bénh
trang cuia ban va cac dang cong viéc ban co thé lam vao luc nay, va cac dang cong
viéc ma chu lao dong ctia ban co thé danh cho ban.

Bbi Thwong Thuong Tat Dai Han: Néu bac s ciia ban cho biét réng ban chua
hoi phuc hoan toan sau khi bi thuong va ban s& luon bi han ché vé cong viéc minh
¢6 thé 1am, ban c6 thé nhan duoc thém tién boi thuong. S tién nay s& phu thudc
vao dang thuong tat, muc do suy giam chic nang, do tudi, nghé nghiép, ngay bi
thuong va tién luong ciia ban trude khi bi thuong.

Quyén Loi Bio Hiém Thay Péi Viéc Lam (SJDB): Néu ban bi thuong sau ngay
01/01/04, va thuong tat ctia ban dén dén thuong tat dai han va chu lao dong ctia ban
khong dé nghi cong viéc binh thuong, diéu chinh hodc thay thé, ban c6 thé du diéu
kién nhén voucher khong thé chuyén nhuong ding dé thanh toan chi phi dao tao lai
va/hodc nang cao tay nghé. Néu ban du diéu kién, don vi quan ly yéu ciu bdi
thuong bao hiém s& thanh toan chi phi dén muc téi da theo quy dinh ciia phap luat.
g!\uyép Loi Bio Hiém Nhin Tho: Néu thuong tat hodc bénh tat din dén tu vong,
tién boi thuong co thé dugc tra cho vo/chong hodc ngudi than hay thanh vién khac
trong ho gia dinh la nhitng nguoi phu thudc tai chinh vao nguoi lao dong qua doi.
Sé 1a phi phap néu_chii lao dong ciia ban trimg phat hodc sa thai ban vi bi thuong
hoic bi bénh trong lao dong, vi ndp yéu cu bdi thuong bao hiém, hodc lam chimg
trong mot vu bbdi thuong tai nan lao dong ctia mot nguoi khac (Ludt Lao Pong
132a). Néu duoc chung minh, ban co thé nhan duoc bbdi thuong tién luong bi mét,
phuc hdi viéc lam, ting phuc loi, va chi phi va phi ton 1én dén giéi han theo quy
dinh ctia tiéu bang.

Giai Quyét Vin D& va Bit Pdng: Ban c6 quyén khong dong v voi cac quyét dinh
anh huong dén yéu cdu bdi thuong bao hiém ctia minh. Néu ban khong déng vy,
trude tién hay lién lac voi chu lao dong cia ban hodc don vi quan ly yéu céu bdi
thuong bao hiém dé xem ban c6 thé giai quyét vin dé do hay khong. Néu ban khong
nhan dugc quyén loi, ban c6 thé nhan quyén loi Bao Hiém Thuong Tat cua Tiéu
Bang (SDI) hoic bao hiém that nghiép (UI). Hay goi cho S¢ Phat Trién Viéc Lam
Tiéu Bang theo sb (800) 480-3287 hoic (866) 333-4606, hoic truy cap trang web
cua ho tai www.edd.ca.gov.

Ban Cé Thé Lién Lac véi Vién Chirc Phong Théong Tin & HS Tro (I&A): Céc
vién chuc I&A cua tiéu bang s& giai dap cac thic mic, gilp nguoi lao dong bi
thuong, cung cdp cac mau don, va giup giai quyét cac van dé. Mot sb vién chirc
1&A ¢6 t6 chirc hoi thao danh cho nguoi lao dong bi thuong. Dé biét thong tin quan
trong vé& quy trinh yéu cdu bdi thuong tai nan lao dong va cac quyén va nghia vu
cuia ban, hdy truy cap www.dwc.cagov hodc lién lac voi vién chic I&A cua Ban
Bbi Thuong Tan Nan Lao Dong cua tiéu bang. Ban ciing co thé nghe thong tin ghi
am va mot danh sach cac van phong I&A dia phuong bing cach goi sé (800) 736-
7401.

Ban c6 thé tham khio A kién ciia luat sw. Hau hét luat su déu co dich vu tu van
mién phi. Néu ban quyét dinh thué luat su, phi luat su s& duoc trir tr mot s quyén
loi cita ban. D& biét tén ciia cac ludt su phu trach bdi thuong tai nan lao dong, hay
goi cho Luat Su Poan Tiéu Bang California theo sé (415) 538-2120 hodc truy cip
trang web cau ho tai www. califor niaspecialist.org.

Tim Hiéu Thém vé& Bdi Thudng Tan Nan Lao Dong: Dé biét thém thong tin vé
quy trinh yéu cu bdi thuong tai nan lao dong, hdy truy cap www.dwc.ca.gov.
Trén trang web nay, ban co thé truy cap mot tap tai liéu co tén la "Bdi Thuong
Tan Nan Lao Déng tai California: S6 Tay Huong Din Danh Cho Nguoi Lao
Pong Bi Thuong." Ban ciing co thé lién lac voi Vién Chirc Phong Théng Tin &
HJ Tro (bén trén), hodc nghe thong tin ghi am bing cach goi sb 1-800-736-
7401.
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State of California
Department of Industrial Relations
DIVISION OF WORKERS COMPENSATION

WORKERS COMPENSATION CLAIM FORM (DWC 1)

Employee: Complete the “Employee” section and give the form to your
employer. Keep a copy and mark it “Employee’s Temporary Receipt” until
you receive the signed and dated copy from your employer. You may call the
Division of Workers' Compensation and hear recorded information at (800)
736-7401. An explanation of workers compensation benefits is included in
the Notice of Potential Eligibility, which is the cover sheet of this form.
Detach and save this notice for futurereference.

You should aso have received a pamphlet from your employer describing
workers' compensation benefits and the procedures to obtain them. You may
receive written notices from your employer or its claims administrator about
your claim. If your clams administrator offers to send you notices
electronically, and you agree to receive these notices only by email, please
provide your email address below and check the appropriate box. If you later
decide you want to receive the notices by mail, you must inform your
employer inwriting.

Any person who makes or causesto be made any knowingly falseor
fraudulent material statement or material representation for the

purpose of obtaining or denying workers compensation benefitsor
paymentsis guilty of afelony.

PRINT CLEAR

Tiéu Bang California

) . SoQuan H¢ Cong Nghiép
BAN BOI THUONG TAN NAN LAO DONG

J MAU PON YEU CAU BOI THUONG TAI NAN LAO PONG (DWC 1)

Nhan vién: bién vao phan “Nhan Vién” va cung cdp mdu don cho chii lao dong
cua ban. Giir lgi mpt ban sao va danh ddu |4 “ Bién Nhgn Tgm Thei ciia Nhan
Vién” cho dén khi ban nhédn dirpc ban sao c6 chir ky va ghi ngay thang tir chii lao
dgng cua ban. Ban c6 thé goi cho Ban Bdi Thuong Tan Nan Lao Pgng va nghe
théng tin ghi am theo s (800) 736-7401. Ban gidi thich vé cac quyén loi bai
thirong tai Nan lao dong dirgc dira vao Thong Bdo Kha Nang Du Diéu Kién, 1a to
bia cua mdu don nay. Tdch ra va heu lai thong bdo nay dé tham khao sau.
Ban ciing hdn da nhdn dwoc mot tdp to roi tiv chu lao dong cua ban md ta cac
quyén loi béi thieong tai nan lao dgng va céc thii tuc d@é nhan quyén lgi dé. Ban co
thé nhdn dugc cac thdng bao béng van ban tie chii lao déng cia ban hodc don v
quan 1y yéu cdu béi thuong bao hiém cua hp Vé yéu cau boi thuong bao hiém cia
ban. Néu don vi quan |y yéu cau hoi thieong bao hiém cua ban d@é nghj giri cho ban
thong béo theo phicong thirc dién tir, va ban dong ¥ chi nhdn cac théng bao nay
qua email, vui long cung cap dia chi email cia bgn ¢ bén dudi va chon 6 thich hop.
Néu sau nay ban quyét dinh mudn nhén thong bdo qua dwong buu dién, ban phdi
théng bé&o being van han cho chii lao dong ciia minh.
Bdt kp ai khai man hogic y&u cdu hay cd tinh khai man hogc gian Idn
nham muc dich nhdn dwoc hodgc tir chéi quyén lgi boi thwong tai ngn lao

dgng hogc tién béi thwong |a pham treng téi.

Employee—complete this section and see note above
1. Name. Tén.

2. Home Address. Dia Chi Nha.

Nhan vién—dién vao phdn nay va xem lwu y bén trén
Today’s Date. Ngay H6m Nay.

3. City. Thanh phd.
4. Date of Injury. Ngay Bi Thuong.

State. Tiéu bang.

Zip. Ma Zip.

Time of Injury. Gio Bi Thuong.

am. sang p.M. chiéu/iéi.

5. Address and description of where injury happened. Dia chi va md ta dia diém xay ra thuong tdt.

6. Describe injury and part of body affected. M6 ta thurong tdt va bg phdn co thé bi anh hieng.

7. Social Security Number. S6 An Sinh X& Hai.

|

ban qua email. Employee’ se-mail.

Check if you agree to receive notices about your claim by email only. d
Email ciia nhan vién.

Chon néu ban dong y chi nhdn thdng béo vé yéu cdu boi thuong bao hiém cia

You will receive benefit notices by regular mail if you do not choose, or your claims administrator does not offer, an electronic service option. Ban s¢ nhdn
duoc thdng bao vé quyén loi qua thu thuong néu ban khdng chon, hodic don vi quan |y yéu cdu boi thuong bao hiém cia ban khdng dé nghi, lua chon dich vu dién tir.

9. Signature of employee. Chir ky ciia nhan vién.

Employer—complete this section and see note below. Chii lao djng—dién vao phdn nay va xem luu ¥ bén dudi.

10. Name of employer. Tén ciia chii lao dong.

11. Address. bia chi.

12. Date employer first knew of injury. Ngay chii lao déng ldn ddu biét vé truong hop bi thirong.
13. Date claim form was provided to employee. Ngay cung cdp mdu don yéu cdu boi thuong bao hiém cho nhan vién.
14. Date employer received claim form. Ngay chii lao déng nhdn dwoc mdu don yéu cdu boi thuong bao hiém,
15. Name and address of insurance carrier or adjusting agency. Tén va dia chi ciia cdng ty bao hiém hodic cor quan thdm dinh.

16. Insurance Policy Number. S5 Hop Pdng Bao Hiém.

17. Signature of employer representative. Chir Ky ciia dai dién cia nhan vién.
18. Title. Chizc danh,

19. Telephone. Pién thogi

Employer: You are required to date this form and provide copies to yourinsurer
or claims administrator and to the employee, dependent or representativewho

filed the claim within one working day of receipt of the form from theemployee.

SIGNING THISFORM ISNOT AN ADMISSION OF LIABILITY

Chii lao dpng: Ban phdai ghi ngay vao mau don nay va cung cdp cac ban sao cho cong
ty bao hiém hogc don vi quan Iy yéu cdu boi thiong bao hiém cua ban va cho nhan
vién, nguoi phu thugc hodc ngudi dai di¢n ngp yéu cdu boi fhmmg bao hiémtrong
vong mét ngay lam viéc sau khi nhgn duwoc madu don tir nhan vién.

VIEC KY TEN VAO MAU DON NAY KHONG PHAI LA THUA NHAN TRACH NHIZM PHAP
LY

D Employer copy/ Ban danh cho chii lao dong D Employee copy/ Ban danh cho nhan vién Dcla‘ms Administrator/ Quan Tri Vién Yéu Cdu Boi Thuong Bao Hiém DTemporary Receipt/ Bién Nhdn Tam Thoi
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