OUR SERVICES

[Loss Control

WE CAN HELP

“ALITTLE" or
“A LOT."

At Berkshire Hathaway GUARD, we
understand the importance of preventing
claims. That's why we offer our
policyholders a wide range of loss control
resources — all free of charge — that can
help keep your interests protected.

From online materials to onsite consults, we

can help “a little” or “a lot” depending upon
the needs of customers.

1 ONLINE RESOURCES

Self-help tools available from our Agency and
Policyholder Service Centers include:

> Guides and educational materials
> Online video library

> The GUARD Wire — Offers useful safety
information and best practices for both
businesses and individuals
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(») Training Videos

We have over 350 topics available
through Training Network Now,
such as:

e CONSTRUCTION SAFETY

e DIVERSITY & DISCRIMINATION
e FLEET MAINTENANCE

e FOOD SAFETY & RESTAURANTS
e HOSPITALITY

e OSHA COMPLIANCE

e RETAIL SAFETY

e WORKPLACE COMMUNICATIONS
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2 SMART ) RISK MANAGEMENT

“Smart” Devices

The “Internet of Things” (IoT) has particular value to the

insurance industry because of the impact it can have on @ Advanced Driver

Assistance Systems
Developed to automate,

risk management. Not only can controlling losses lower
claims costs, and thereby, insurance premiums, it can also

save lives. adapt, and enhance vehicle
We are excited to be working with loss control engineers systems.fgr safety gnd
from around the country to provide our policyholders with better driving; rea'I—t'lm'e
convenient access to Smart Risk-Management devices (like alerts can help minimize
those shown right) — often at a discounted price! human error.

6 Cooktop Fire Suppressors
¢ Designed for residential
use, easy to install, and

3 PROFESSIONAL SUPPORT

For certain insurance coverages, we partner with outside useful in minimizing

experts to offer our policyholders assistance through property damage.

professional help lines and websites. From cyber security

to liability issues, these venues feature a wide range of “S"  Water Leak Prevention

resources, tips, and “real-time” advice that can help mitigate -ﬁ & Shut-Off Systems

common and, sometimes, not-so-common causes of claims. ‘ Detects and prevents water
leaks by closing the water
main; wireless options

4 CUSTOMIZED PLANS enable monitoring anytime,

anywhere.

For more customized needs, the scope of our activities can
include many sorts of components, such as:

> Onsite, telephonic, and virtual surveys Contact Us

> Facility audits and ongoing consults

> Analysis of loss patterns 1-800-673-2465 x 1475
> Safety committee training

> Systems analysis (i.e., sprinklers, fire alarms) losscontrol@guard.com
> Ergonomic evaluations and OSHA inspections
> Help with implementing a return-to-work program

www.guard.com

Not all Berkshire Hathaway GUARD Insurance Companies provide the services described herein nor are all available in all states or for all lines of coverage.
This information is intended to present an general overview and should not replace the guidance, advice, or recommendations from licensed insurance or legal
professionals, other industry experts, or state and federal authorities. Insurance is underwritten by AMGUARD Insurance Company, EastGUARD Insurance
Company, NorGUARD Insurance Company, or WestGUARD Insurance Company, members of Berkshire Hathaway GUARD Insurance Companies (BHGIC) with
principal place of business at 39 Public Square, Wilkes-Barre, PA 18701. © BHGIC October 2020.
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